JTB FlexReport documentation
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General information

It's recommended to install JTB FlexReport on a server or a PC that is running 24 hours per day, for
example the license server or one of the license servers you have. For license systems like
FlexNet/FLEXIm, JTB FlexReport Core Service must be running to be able to get continuous data
recorded

During trial JTB FlexReport can be installed on a PC. There are cases for example if the servers have
no contact with each other when it's preferable to install JTB FlexReport on two or more servers. In
cases like this it's possible to consolidate the MS Access databases for aggregated reports. SQL
Server databases need to be consolidated manually. Otherwise one installation of JTB FlexReport can
monitor multiple license servers.

JTB FlexReport Core is the mandatory installer. It will create a service named “JTB FlexReport Core
Service” used to track and save the usage of network licenses. This installer also includes the Detailed
Reports and creation of HTML reports as well as the old Excel graphic report.

JTB FlexReport Chart Service and JTB FlexReport Chart Client are separate installers that are

required for the chart reports. The Chart Service is typically installed on the same computer as JTB
FlexReport Core. The client can also be installed on the same computer or on other computers that
need access to the reports. The client chart report replaces the old Excel graphic report. There is a
separate documentation PDF for JTB FlexReport Chart Service and Client.

Access and Excel are not needed to be installed on the server/PC where JTB FlexReport is installed.
These report files (Detailed Reports and Excel graphic report) can be copied to a local PC and run
from there.

MS Access or SQL Server/SQL Server Express can be used as database backend.

SQL Server recommendation:

If you can, use Windows authentication. Windows authentication offers the following security
advantages as compared to SQL authentication:

*Accounts are centralized and managed by your Active Directory or local authority store.

*Strong password policies can be controlled and enforced by your domain or local security policy.
*Passwords are not transmitted over the network.

*User IDs and passwords are not specified in database connection strings.

If you use SQL Server authentication, make sure that you use a least-privileged account with a strong
password.

JTB FlexReport SPLM Client and JTB FlexReport SPLM Service are needed to report on SPLM
licensed applications and require two separate installations. The SPLM client needs to be installed
where the SPLM license server is running. SPLM Service should be installed on the same computer
as JTB FlexReport Core.

JTB FlexReport Process Monitor Client and JTB FlexReport Process Monitor Service are two
optional installers for monitoring of usage of most any other application that are not supported by JTB
FlexReport Core or SPLM. The Process Monitor Client needs to be installed on all machines to be
monitored. JTB FlexReport Process Monitor Service should be installed on the same computer as JTB
FlexReport Core. There is a separate documentation PDF for JTB FlexReport Process Monitor.

Document version 9.1 Dated 2015-04-04 Page 2 of 67



Installation

Start the installation by unzipping JTBFlexReportCoreSetup_<version#>.Zip to a temporary location
and run the Setup.exe file.

Administration user rights are needed.

L

The ingtaller will inztall ITE FlexRepart Core to the following folder.

Toinztall in thiz falder, click "Mext”. Tainztall to a different falder, enter it below ar click “Browse"'.

(51 7B FlexReport Core ESREE )
Select Installation Folder 7 JTB
WORLD

Foalder:
C:\Program Files\J TE worldsJ TE FlexReport' [ Browse. |
| DiskCost..
Install JTE FexReport Core for yourself, ar for anmyone who uses this computer:
T Just me
Cancel I I < Back I [ Mext =

A

Make sure that you select the Everyone option in the above dialog box. Otherwise you might get
problems to run the program as a service.

Default folder on Windows 32-bit is C:\Program Files\JTB World\JTB FlexReport\
Default folder on Windows 64-bit is C:\Program Files (x86)\JTB World\JTB FlexReport\

When installing the folder Program Files (x86) can’t be changed to Program Files.

When you install JTB FlexReport it is automatically preparing JTBFlexReport.exe to be able to run as
a Windows service. After installation the service “JTB FlexReport Core Service” is installed.

On the Windows Start menu below Program, JTB FlexReport folder JTB FlexReport Config can be
started as well as access to the documentation.
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On Windows 8.1 open Windows Start and swipe up on the Start screen or position the mouse in the
lower-left corner so that the down arrow appears and click on the arrow to show the Apps view.
Alternatively (also works on Windows 8) on Windows Start, begin to type part of the application name,
for example JTB to search for the apps. For quicker access apps can be pinned to the Start screen.

On Windows 8 right-click a blank part of the Start screen and then choose All Apps. To see all your
apps on a touchscreen, slide your finger upward from the screen’s bottom edge and click the All Apps
icon.

Ap pS by category v

i ReadMe
JTB FlexReport 2]

JTB Process Monitor Client

Create SQL Server : JTB Process
DB and Convert... JTB FlexReport Client Monitor Client

JTE FlexReport * JTB HexReport 3 JTB Process
Config * Client Monitor Client...

JTB FlexReport : JTE FlexReport .
Database... *  Client Configurator JTB Process Monitor Servic
JTE FlexReport FEQ ITB FlexReport el Process Monitor

Detailed Reports... Client... Documentation.pdf

JTB FlexReport L Process Monitor
Detailed Reports... ITB FlexReport Service Service...

JTE FlexReport
Documentation

JTE FlexReport

JTB FlexReport
Service...

JTB FlexReport

POF b
Graphic Reports Eg Service...

JTB FlexReport
Group...
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Getting started

JTB FlexReport Core needs to be running as a Windows service because then it can run without
having a user logged on to the server or PC where JTBFlexReport.exe is running. JTBFlexReport.exe
is the application that at every specified interval logs a snapshot of the license usage to the database.
JTBFlexReport.exe will also be automatically started when the server/PC is started. If
JTBFlexReport.exe is crashing the service will restart it as well.

It's strongly recommended for performance reasons to have the main database
(JTBFlexReport.NET.mdb) located on the same PC as JTBFlexReport.exe is running. The service
normally doesn’t have access to other locations.

This does not apply if SQL Server is used where the SQL Server can be anywhere in the network.

You need a permanent or temporary license file (JTBFlexReportLicense.txt) before being able to log
data to the database. The license file should be placed in the JTB FlexReport installation folder as well
as in any of the service folders like JTB FlexReport Service, JTB Process Monitor Service and JTB
FlexReport SPLM Service. Restart the service to read in the license file. Restarting the service is
needed if the license file is replaces.

After the installation is ready run JTB FlexReport Config from the Start>Programs>JTB FlexReport
menu or “JTB FlexReport Config.exe” in the installation folder (by default in C:\Program Files\JTB
World\JTB FlexReport alternatively C:\Program Files (x86)\JTB World\JTB FlexReport). Make the
needed changes to the settings there.

On the General tab press Configure Database and specify database to use.

If you want to be able to report on FlexNet licenses click on the FlexNet tab and fill in "Licenses to
report on". Let the service run for a minute or two and check that JTBFlexReport2.htm is showing the
data correctly. JTBFlexReport2.htm can be opened from the HTML tab.

If that works you should be able to create a chart with the JTB FlexReport Client (Chart Client on the
General tab) and in list form in JTB FlexReport Detailed Reports.mdb (Detailed Report MDB on the
General tab). To be something to look at it needs data for several hours or days.

If that doesn't work can you try to locate JTBFlexReport.log file in the temporary folder or
%ALLUSERSPROFILE%\JTB World\JTB FlexReport and send it (zipped) to us. (found also on the
Advanced tab)

For JTB World support to be able to track other issues you can activate a debug log file in JTB
FlexReport Config>(click on Properties for versions older than 8.0)>Advanced>Debug log creation.
Restart the JTB FlexReport Core service. Let the service run for at least 2 times the minutes your
interval is set to (default is 10). A file named JTBFlexReportDebug.log will be created in the temporary
folder you have specified (default is % ALLUSERSPROFILE%\JTB World\JTB FlexReport). If there is a
JTBFlexReport.log file send it as well. Zip and email the log files you have. When you are ready
deactivate the debug log creation and restart the JTB FlexReport Core service.
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License and registration of JTB FlexReport

JTBFlexReportLicense.txt should be placed in the installation folder of JTB FlexReport Core named
JTB FlexReport and optionally in the folders JTB FlexReport Service, JTB Process Monitor Service
and JTB FlexReport SPLM Service. Restart service is needed after replacing the license file.

Sometimes it does not work to save the license file directly from the email. If so, save to the desktop or
another folder first and then move to the installation folder(s).

(by default JTB apps are installed below C:\Program Files\JTB World\ alternatively C:\Program Files
(x86)\JTB World\)

At bottom left of the JTB FlexReport Core Configurator click on the folder icon to open the installation
folder in Explorer.

Begistered to |

If you have requested a time limited demo you will be emailed the JTBFlexReportLicense.txt file that
should be placed in the installation folder. Click on “Registered to” to check the license status.

- 9
Registration for JTE FlexReport @

Valid between 2007-11-05 and 2007-11-25
Time limited dema.

And when the time period is over.

Registration for JTB FlexReport Iﬁl

Only valid between 2007-08-30 and 2007-10-31
Time limited demo period is not valid.

If you have purchased JTB FlexReport you will see a message like this.

Registration for JTB FlexReport ﬁ

Registered copy for JTE World
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Create or import to SQL Server database

This only applies if SQL Server is used for the main (backend) database.

Easiest access is on the General tab of JTB FlexReport Core Configurator.

— | Database Utilities ———

| @Eﬂﬂtur&ﬂ | |

@Sgwers |

| Configure Database _Group Administrator |

—
| Diatabase Admimstrator ‘ Create SQL DB }
| Update DB MDBw SaL 08_J)

| Detailed Report MDB

Detailed Report SQL |

Create

Do not manually just create a database in SQL Server unless a script is used, otherwise the needed

tables and indexes will not be created.

The SQL Server database is either created with the ConvertAccessToSql tool and Create DB button or
using the Create SQL File button to create the script that can be run within Microsoft SQL Server

Management Studio.

To create a database select server name and give the database a hame in Database Name and
select authentication settings. No need to enter anything in Access Database to just create the
database. Click on Create DB. Alternatively click on Create SQL File.

Import

Before importing make sure to update the database with the help of JTB FlexReport Config>Update.
The import may not work if you’re running this program on a 64-bit system, manual import is then

needed to be done.

Run ConvertAccessToSql.exe that is located in the installation folder. Run it as administrator.

@ Import Data from MS Access to SQL Server

= | e |

Select Access Database

Database Mame

Authentication & Databases

Server Mame

Database Mame

Authertication

User ID

Password

I SQL Authentication @ Windows Authentication

| Load SGL Servers | | Load DB Names |

Create SQL File | | Create DB | | Import Data

J

)
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Authentication and database connection

Select the authentication and SQL Server Name. If needed press Load SQL Servers and select Server
Name. Enter the name of the database to be created in the Databases field.

Sometimes the Server Name is not populated and needs to be added manually. For example SQL
Server Express sometimes needs to be added manually like this .\sqglexpress or (local)\sglexpress if
the instance name is sqlexpress.

To list existing databases click on Load DB Names.

Create database

Select server name and give the database a name and select authentication.
Click on Create DB.

Import data from MS Access to SQL Server

Select the source database.

Click on Import Data.

Resolving problems with importing to SQL Server

If you get this dialog box showing up multiple times:

i SQL Server blocked access to STATEMENT 'OpenRowset{OpenDatasource' of component 'Ad Hoc Distributed Queries' because this component is turned off as part of the security configuration for this server. A system administrator
< / can enable the use of 'Ad Hoc Distributed Queries' by using sp_configure. For more information about enabling ‘Ad Hoc Distributed Queries', see "Surface Area Configuration” in SQL Server Books Online.

This is what the dialog box says: “SQL Server blocked access to STATEMENT
'‘OpenRowset/OpenDatasource’ of component 'Ad Hoc Distributed Queries' because this component is
turned off as part of the security configuration for this server. A system administrator can enable the
use of 'Ad Hoc Distributed Queries' by using sp_configure. For more information about enabling 'Ad
Hoc Distributed Queries', see "Surface Area Configuration" in SQL Server Books Online.”

Log in to SQLCMD where servername is your server name or you if you are on that server you can
use \SQLEXPRESS or (local)\SQLEXPRESS. SQLEXPRESS is the server instance name and might
be something else.

C:\>sqglcmd -S servername\SQLEXPRESS

Type exactly these instructions where “JTBFlexReportNET” is the name of the
database:

use JTBFlexReportNET
GO
sp_configure 'show advanced options', 1;
GO
RECONFIGURE;
GO
sp_configure 'Ad Hoc Distributed Queries', 1;
GO
RECONFIGURE;
quit
This is an alternative way to configure it.
Put it in a .reg and execute it:

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\MSSQLServer\Providers \Microsoft.Jet.OLEDB.4.0]
"AllowInProcess"=dword:00000001
"DisallowAdhocAccess"=dword:00000000
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If you get this SQL Error during import data

r—S'QL Error I&w

"-.I OLE DB provider 'Microsoft. Jet. OLEDB.A.0' cannot be used for
' distributed queries because the provider is configured to runin
single-threaded apartrnent mode,

L= A

“OLE DB provider 'Microsoft.Jet. OLEDB.4.0' cannot be used for distributed queries because the
provider is configured to run in single-threaded apartment mode.”

it might be because you run on a 64-bit OS and it probably is not possible to use this import. The
easiest solution is to manually import the tables from within SQL Server Management Studio instead.

If you get this SQL Error: “Ad hoc access to OLE DB provider 'Microsoft.Jet. OLEDB.4.0' has been
denied. You must access this provider through a linked server.” or “CREATE DATABASE permission

denied in database 'master'.” the SQL user might not have enough security privileges.

Manual import to SQL Server

This requires that the database first is created on SQL Server using “Create SQL DB” in JTB
FlexReport Config.

Microsoft SQL Server Management Studio also needs to be installed.
Multiple databases can be imported and consolidated this way.
Run “Import and Export Data (32-bit)” or right click on the database and select Tasks>Import Data.

Make sure to specify Microsoft Access as source from which to copy data and browse for the MDB file.

B sql Server Import and Export Wizard

Choose a Data Source
Select the source from which to copy data.

D ata source: |@§ Microsoft Access j

To connect, select a database and provide a uzer name and password. You may need to specify
advanced options.

File mame:

|C:'\D ocuments and Settings'<PMUser\Desktopt) TEFlexReport MET -Sample.mdb Browse...

Specify destination, server name, authentication and database.
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B sqL Server, Import and Export Wizard

Choose a Destination
Specify where to copy data to,

Destination: | 8 S0L Server Mative Client 10.0

Ll L]

Server name: |VIF|TLIALXF'-B?DSE\SQLEXPHESS

Authentication
" Use Windows Authentication

™ Use SOL Server Authentication

User name: |

Pazsword: [

Databaze: |JTBFIe:-cF|ep0rt|mportTest j Refrash

Make this selection to copy data.

* Copy data from one or more tables or views

I1ze thiz option to copy all the data from the existing tables or views in the zource database.

Select all tables to import.

B SQL Server Import and Export Wizard

Select Source Tables and Yiews
Choose one or more tables and views to copy.

Tabjad and views:
v | Source | Destination

i3 log’ 3 [dbolliog]
fv J ‘tblppGroups” A [dbo] [thbsppGroups]

Select the row for tblUserDetailedLog and click on Edit Mappings...

Edit Mappings...

Check "Enable identity insert” and click on OK.
[v Enable identity insert

Edit also the mappings for tblProjects, tbiGroups and tbIHostGroups and enable identity insert.

Ckick next and then check "Run immediately” and click on Finish.
v Bun immediately

Warnings can typically be ignored but errors need to be solved. If errors check the messages.

After this run JTB FlexReport Service Configurator and configure it against this database and run the
sampling service to populate the UserDetailedLogTemp table that is needed for certain reports.
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JTB FlexReport Core Configurator

JTB FlexReport Core Configurator (JTB FlexReport Config.exe) is where all settings can be reached
and from where reports can be accessed.

@ JTB FlexReport Core Configurator - O
General |HTML FlexNet LUM 12D SLM  LM-X Licman MathlM Vertex ‘enturis RLM Ranorex Nofifications  Advanced ~
—{Configure JTB FlexReportas a Service | — —— | Database Utilities|—— —{ Chart Service/Client}|—
2] Use Service (4TB FlexReportCore Service] | || R Eeatures | [ FHservers | | Chart Service Configurator \
‘ P s Service | | Il o sevice | | Configure Database | | GroupAdministrator || || Chart Client Configurator |
Databas: i Creats L DB Chart Client
- Show or Hide tabs for different| 3 | = | | Eet | ‘ “ ‘
5 Flexet (FLEXIm) [ upsmeds  |[ woBsQLDB || (ercessmentor
= LUM
gl 170 | Detailed Report MDB | | Detailed Report SBL || || PM Service Configurator |
2 s [ M Client Configurstor
4 LM-X Interval in minutes between snapshots:
@ Licman | Process Monitor Client
2 MathLM
4| Vertex
| Venturis
4 RLM
| Ranorex
‘ Begistered to E’ | Save Settings | ‘ Save Settings and Exit | | Cancel

Save Settings will save changes done on any of the tabs.
Save Settings and Exit will also save changes and then exit.

Cancel will exit without saving.

General tab

JTB FlexReport can be configured as a Windows service named “JTB FlexReport Core Service” by
checking the “Use Service” check box on the General tab. This means that there is no need to have a
Windows user account logged in and the logging to the database will still work.

Configure JTB FlexReport as Service is available on the General tab in JTB FlexReport Config.

@

Geperal | HTML  FlexMet LUM 12D SLA
—| Configure JTE FlexReportas a Service |—

J| |se Service (JTE FlexReport Core Service)
| b-&tartSer'.riDe | | . top

To start the service click on “Start Service”.

L
L

(11]

EMVIC

To stop the service click on “Stop Service”.
The service can be stopped, started or restarted also from Windows Services console.

Restarting the service is needed after making settings changes or changing license file.
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Show or Hide tabs for different license systems can be used to show or hide tabs.

| Show or Hide tabs for differentlicense systems: |

FlexMet (FLEXIm)
LUM
120
SLM
LM-¥
Licman
MathLM
£ Vertex
4 Venturis
7| RLM

# Ranorex

= = =] =] =] =] =

Database Utilities
—| Databa=ze Utilities |—

 EHrews || EHseves |
| Configure Database | | Group Administrator |
| Database Administrator | | Creste SQLDB |
| Update DB || mpBosaLDe |
| Detailed Report MDB | | Detailed Report SQL |

Features (applications or modules)

Features (applications or modules)

"~ FlFeature [(Beacsioion | MNolog | EmaillNotification.| EmailNatifi ~
[ 8BD63ACD_2014_0F AutoCAD 2074 O]

__| B60TEREVIT_2014_0F Autodesk Rewvit Architecture 2014 ™

__|8607ERVTMPE_2014_OF Autodesk Revit MEP 2014 [

__| 860TSREMITST_2014_OF Autodesk Revit Structure 2014 |

__|86137ARCHDESK 2014 _0F  AutoCAD Architecture 2014 ] W
£ >

Check Al in Curent Column Uncheck Allin Current Calumn Get Feature Descriptions oK Cancel

The data in this window will be populated automatically when the JTB FlexReport Core Service
(JTBFlexReport.exe) has started to harvest data. So you need to wait for a few minutes before
anything shows up here.

Feature — This is the name of the feature (application or module).

Description — If nothing is entered here the Feature is used as a description. Here you can enter your
own description to easier identify the application. As an example: the feature 64300ACD_F is actually
the AutoCAD package feature. Since there is a limitation of the number of characters for sheet names
in Excel the description is limited to 28 characters if Excel is used. The description has to be used
when a feature includes characters : \/ ? * [ or ]. The description also has to be used when the feature
has more than 28 characters. Notice that the Description must be unique for each row unless it is
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empty. You cannot have two rows with the same description and you cannot have one row with a
description that is the same as the Feature name for another row.

Use the Get Feature Descriptions button to fill in descriptions automatically based on
http://www.jtbworld.com/jtbflexreport/FlexNetFeatures.xml.

Sometimes "Get Feature Descriptions" can be blocked to download the feature description list due to
firewall or other security restrictions. Download the FlexNetFeatures.xml file and save it in the JTB
FlexReport installation folder.

No Log — Any row that is checked will not be logged into the database. This will save a lot on the size
of the database if there are features that don’t have to be logged for some reasons.

Email Notification Percentage Level — Use a value between 0 and 100. If the feature has 10
licenses and the level is 90% an email will be sent when 9 or 10 licenses are used. Empty the value to
not have any email notification.

Email Notification Licenses Left - If the feature has 10 licenses and this value is 1 an email will be
sent when 9 or 10 licenses are used. Empty the value to not have any email naotification.

If both Email Notification Percentage Level and Email Notification Licenses Left have values the one
that first is reached will be used.

Email Notification Denials — Receive emails if licenses are denied for this feature.

Email Notification Licenses Max — Email notifications if license usage is more than the specified
number. If Max is 5 and 6 licenses are used you will be notified.

MaxLic — Can be used to manually override the number of issues licenses a feature have. Normally
this is not needed. This will be used in the chart reports.

DisplayAsUser — Display as User is an advanced feature where the “display” is used instead of the
“user”. When running Imutil.exe Imstat it lists info like this and normally display is not used.
user host display (v2.000) (server/27005 221), start Mon 7/4 10:28

To be able to use the email notifications make the settings on the Notifications tab.

Use the buttons Check All in Current Column and Uncheck All in Current Column to quickly check
or uncheck all checkboxes in the current column.
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http://www.jtbworld.com/jtbflexreport/FlexNetFeatures.xml

Servers

Server Mames

__El Server Name | Server Description | MaxLic| Ping Test
¥ | Severl Server 1 M
_ | Server? Server 2 [
_ | Server3 [
_ | Serverd [

oK e Qi

The data in this window will be populated automatically when JTBFlexReport.exe has started to
harvest data. So you need to wait for a few minutes before anything shows up here.

Server Name — This is the name of the server that uses FLEXIm.

Server Description — Here you can enter your own description to easier identify the server. This
description is used in various reports.

MaxLic — This is rarely needed to be used and will be used by the JTB FlexReport Chart Client
reports. This will be used for available license line if a report is created for only a server.

Ping Test — Include this server for ping tests.

To be able to use the ping test make the settings on the Notifications tab.

Configure Database

Database — Click on Launch Service Configurator button or running ServiceConfigurator.exe.
i@ Database Service Configurator [ = | (5] _EhJ

Database
) SQL Server @ M5 Access

M3 Access

Database Name  C-\Program Files (B8] TE World\JTE Flex E]

[ Configure ] [ Test DB Connection ] [ Exit

L 4

Start making the choice of database. SQL Server or MS Access.

For MS Access browse for the location of the core database. As default with the name
JTBFlexReport.NET.mdb. The database should be on the same computer as the service is running.

Document version 9.1 Dated 2015-04-04 Page 14 of 67



For SQL Server click on Load SQL Servers, then select authentication and FlexReport DB Server.
Click on Load DB Names and select Database Name. If needed specify User ID and Password.

Note that first the SQL database needs to be created using Create SQL DB if it's not already existing.

Sometimes the Server Name is not populated and needs to be added manually. For example SQL
Server Express sometimes needs to be added manually like this .\sglexpress or (local)\sglexpress if
the instance name is sglexpress.

Now click on Configure and after that Test DB Connection to make sure it works.

It's a good practice to have JTB FlexReport.NET.mdb or the SQL Server database regularly backed
up. Backup functionality is not included with JTB FlexReport.

Group Administrator

Opens up the JTB FlexReport Group Administrator. Read more about it here.

Database Administrator

Opens up the JTB FlexReport Database Administrator. Read more about it here.

Create SQL DB

Opens up the tool to create an SQL database. Read more about it here.

Update DB

Update DB can be used to manually update the configured database to the latest database structure.
This can also be used if you want to update a backup database to be able to run reports on it with the
latest report tools. (Database is also normally updated automatically when the service is started.)

Another method to update the database is using JTB FlexReport Database Administration and use
Compact the Main Database button.

MDB to SQL DB

Opens up the tool to convert an Access MDB database to an SQL Server database. Read more about
it here.

Detailed Report MDB

Opens up the Detailed Report when a MS Access database is used. Read more about it here.

Detailed Report SQL

Opens up the Detailed Report when a SQL Server database is used. Read more about it here.

Snapshot Interval

This is the interval between snapshots taken on the license usage and saved to the database. Default
is 10 minutes. If you have many features and licenses and users don’t set the time too low because
one snapshot can take several minutes and the database will also grow more. If you set the interval
too high it decreases the accuracy in the resulting data. Acceptable valuesare: 1 2 3 4 5 6 10 12
15 20 and 30.

If the interval is changed after the service has been running for a time take a fresh copy of the
database JTBFlexReport.NET.mdb and start using that one instead or manually empty the table “log”.
Stop the service. Rename “JTBFlexReport. NET.mdb”. Copy “JTBFlexReport.NET (extra empty
copy).mdb” and name it “JTBFlexReport.NET.mdb”. Start the service. Or if SQL Server is used the
table “Log” needs to be emptied.
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Make also sure that the interval in the Excel graph report or the chart client report is equal or higher
than this setting. If the interval in Excel or the chart client is lower the charts will not always show
correctly.

Chart Service/Client

If the Chart Service and Client are installed these works as shortcuts to the apps
Chart Service Configurator — Opens the JTB FlexReport Service Configurator
Chart Client Configurator — Opens the JTB FlexReport Client Configurator

Chart Client — Opens the JTB FlexReport Client

Process Monitor

If the Process Monitor Service and Client are installed these works as shortcuts to the apps
PM Service Configurator

PM Client Configurator

Process Monitor Client
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HTML tab

@ JTB FlexReport Core Configurator - B
General |HTML | FlexNet LUM DSLS 12D SLM LM-X  Licman MathLM  Vertex Venturis RLM  Ranorex  Altum  Notifications L4
| HTML report grouped on servers |
C:\Program Files (86)\JTB Wordd"JTE FlexReport'JTBFexReport2 htm |_| E‘
Exclude checked out date and borrow data Aggregate at top Black and white ¥ Showreserved licenses Show user groups

| HTML report grouped on features |
C:\Program Files (c86)\JTE Word“JTE FlexReport ) TEFexReportd htm | |E

Exclude checked out date and borrow data Aggregate at top Black and white Show rezerved licenses

| Simplifiedlegacy HTML report |

Exclude checked out date and borrow data Show reserved licenses

| HTML backup |

HTML report grouped on servers - HTML report path and name. This is optional. When the field is
empty no report is created. This HTML report is a dynamic report. Servers can be expanded or
collapsed to show or hide Features and Features can be expanded or collapsed to show or hide
users. Use checkboxes to Exclude checked out date and borrow data, Aggregate at top, Black and
white, Show reserved licenses or Show user groups (taken from either specified FlexNet options file or
the Group Administrator.

HTML report grouped on features - HTML report path and name. This is optional. When the field is
empty no report is created. This HTML report is a dynamic report. Features can be expanded or
collapsed to show or hide users. On the row with user info the server is also seen. Use checkboxes to
Exclude checked out date and borrow data, Aggregate at top, Black and white or Show reserved
licenses.

Simplified legacy HTML report - HTML report path and name. This is optional. When the field is
empty no report is created. Use checkboxes to Exclude borrow data or Show reserved licenses.

HTMLBackup - Folder for backup copies of the HTML reports. This is optional. When the field is
empty no backups are created. This folder can quickly be filled with thousands of files since 1 file per
every interval is created. With 10 minute interval 144 files are created each day.

For more details about paths to other servers see File location on other servers.
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FlexNet (FLEXIm) tab

These settings are required to be able to report on FlexNet license usage.

@ JTB FlexReport Core Configurator - B
General HTML FleNet | LUM DSLS 12D SIM LM-X  Licman MathLM  Verex Venturis FRLM  Ranorex  Altium  Nofifications [
This is for FlexMet (FLEXIm) based licenses -
Lmutil.exe  C\Program Files 86\ TE Word*JTB FlexReportImutil exe | |
port@server Server Name Description FlexMet Debug Log Log e Options File Disable
Licenses to Group | Zone
TEITT » | 27000@server Autodesk server  Single server “Wserver1Wicdebug log 0.00 “Wserver1\ichadskdlex opt |
1234@r1 1234@r2 1234&r3  Triad servers Redundart servers  “Wr1'lic'\debug log 0.00 |:
27000@senver2 Distributed group A GRA 000 [
27000@server3 Distibuted group A GRA 1,00 (]
27000@serverd Distibuted group A GRA 2,00 (]
27001 @serverl disabled 0,00 ¥ |:
| Find Licenses toreport on | | Test to get current usage |
| Fegistered to | E g |L:-’_'D| | Save Settings | | Save Settings and Exit | | Cancel |

Lmutil.exe - Lmutil is the path and file name for Imutil.exe. This is a required and should normally be
the installation location of JTB FlexReport Core.

Find Licenses to report on - If you don’t know what to enter here you can begin with pressing the
“Find Licenses to report on” button and it will try to find your licenses and add them. This may not find
all you servers depending on different factors so you may need to manually add some or all. After
entering the licenses to report on don’t press the Find button again.

You can also run Imtools.exe on the respective license server to see what port is used via Server
Status>Perform Status Enquiry.

LMTOOLS by Macrovision Corporation http://www.macrovision.com E]
File Edit Mode Help

Service/License File] Sypstem Settings] Utilities ] Start/Stop/Reread  Server Status ] Server Diags] Config Services ] Borrowing]

Helpz to monitor the statuz of network, licensing activities

Optionz
Individual D aemaon
Perfarmn Status Enguir .
e Individual Feature
Server Mame
———————— ~
Status o
Flexible License Manager status on Tu 28/200& 09:08
[Detecting lmgrd processes...]
License server status: ZT7000@EEMTINTO4
License file(s) on EMINTO04: D:\FLEXIlm\License\sutodesk-EMTNTIO4_ lic: a
b

|Using Licensze File:

Note that the port 2080 is a common vendor port and should normally not be specified here.

You can also run this from the Windows command line either where JTB FlexReport is installed or
where the license server is:

"C:\Program Files\JTB World\JTB FlexReport\Imutil.exe" Imstat -a > c:\testfile.txt
Look in the testfile.txt for rows starting with License server status: followed by port@server
To confirm that it should work run:

"C:\Program Files\JTB World\JTB FlexReport\Imutil.exe" Imstat -a -c port@server > c:\testfile.txt
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Change port@server to 27000@serverl or whatever port and server is found and used.

Take a look at the testfile.txt or if not sure send it to JTB World to have it reviewed that it looks OK and
without any error messages.

If you have redundant servers or a triad you can add them comma separated:
2700@triad1,2700@triad2,2700@triad3

Consider to add the port to the license file. This is especially needed if you have multiple license
services on the same server. Otherwise the port might change when you make changes on the license
server resulting in that data is no longer recorded.

See also this blog post: http://blog.jtbworld.com/2011/06/how-to-find-port-used-by-flexnet.html

Test to get current usage — Click on the test button to verify if the specified license server(s) are
found.

Licenses to report on

port@server is the TCP/IP port and the license server. This is a mandatory field to be filled out to be
able to report on FLEXenabled applications. One or many can be specified.

Notice that multiple port@server needs to go on separate rows. Redundant/triads are separated with
commas in the same cell.

Server Name — if this column is empty the server name in port@server will be used, otherwise this
value will be used instead in reports. When specifying a triad of servers it is strongly recommended to
specify a server name. When a domain name and domain is used like for example
27000@server.eu.net it is also recommended to use add a server name to avoid problems where the
server sometimes is including the domain name and domain and sometimes not. Another reason the
server name can be useful is if a continuous report will be made when the actual server name
changes for example after moving the license server from one place to another.

Description — This is more of a comment column and is not used other than in this grid.
FlexNet Debug Log

If you want to see denials in reports or be notified by email on denials of FlexNet add the FlexNet
debug log file locations here. Information taken from the FlexNet debug log is saved in the database.

In JTB FlexReport Config>Features there is a column EmailNotificationDenials that also must be
checked for features you want to be notified about.

The fields on Notifications must be filled in and Interval needs to be specified.

If you create the debug log using the OPT file it is often less verbose and is missing some information
like date stamps (consider to change this and use Imtools.exe instead):

DEBUGLOG +"C:\DEBUG.TXT"

There are also other settings that can be used in the OPT file to force it to be even less verbose and
totally useless for reporting on.
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What seems to works best is to use Imtools.exe and specify path to the debug log file. If you don’t
want the debug log to be deleted each time the server is restarted add a + before the path set in
Imtools like below:

F

LMTOOLS by Macrovision Corporation http://www.macrovision.com

File Edit Mode Help

ServicesLicense File | Systemn Setting$| Utilities] StarthtanHeread] Sel

Configure Service

Service Name |.t’-‘n.ccellys License Server

Fath ta the Imgrd.exe file |C:'\F‘rogram Files\AccelmsiLicensePac

Fath ta the licenze file |E:'\F‘rngram FileghaccelmsiLicenzePac

Path to the debug log file |+E:'\F'ruglam Files\AceelypshLicensePa

Consider to start with a new FlexNet debug log file if it grows too much in file size or it will take a lot of
time and CPU to process, this is especially true when distributed server groups are used.

If you have redundant servers (triad) you should add the log file to all servers. One can be added on
the row where the port@server information is added. The other two can be added on two separate
rows where port@server information is empty. Here is an example. Note that Server Name is same for
all three rows and Log Group should be empty.

port@server Server Name Description | FlexMNet Debug Log Log Group Time Zone

2700@triad1,2700@trad2, 2700@tMad3  TriadServers “iriad 14FlexMet flex log 0,00
TriadServers “Mriad 2 FlexcMet'flex log 0,00
TriadServers “Wiriad 3 FlexMet flex log 0,00

Log group — If you use distributed servers where the license requests can fall over from one server to
another add a name or number for this group. This group hame must be used for all servers in a
distributed server group. In the below example there is a group hamed g2 with two servers. Note that
the actual Log Group name does not matter what it is just as long as it is the same for all servers in
one distributed group.

port@server Server Name Description FlexNet Debug Log Log Group Time Zone
p  Z7000@Acerdaptop  AcedaptopSH C:A\Program Files \Autodesk Metwor Li... 0,00

27000 @server] server] description 1 “eerverWFexMNet'debug log ar? 0,00

27000 @server? SErVerd description2 “eerverZ'FlexNet'\debug log ar2 1.00
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Time zone- If there is a difference in time between where the debug log is located and where JTB
FlexReport is installed you should add the time zone difference here otherwise keep it 0.

Example:

Say there are three servers in three different time zones.

TZ-7 is in time zone GMT -7

TZ-8 is in time zone GMT -8 This is also where JTB FlexReport is installed

TZ-9is in time zone GMT -9

The logic is then that the time zone difference should be 0 for where JTB FlexReport is installed.

For the server that is one hour before (GMT-7) the time zone difference should be 1 and for the server
that is an hour after in time zone GMT-9 the time zone difference should be -1. If this is not correct
done you will get a result that is not correct because the time stamps in the log files are according to
the local server and when they are consolidated the time zone difference must be taken into account.

Options File — The FlexNet options file can be used to show user groups on the HTML report.
Disable - This checkbox can be used to disable the current row from being used.

Re-read — Click on this button to force the log to be read from the beginning. Normally only used if
there was some problem that had to be solved.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.
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LUM tab

If you have IBM LUM licenses these settings should be used.

@ JTB FlexReport Core Configurator - O
General HTML  FlexNet LUM | 12D SLM  LM-X Licman MathLM Vertex Venturis RLM  Ranorex MNofifications  Advanced o

This is for applications licensed using IEM's LUM
i4blt exe location:  c:idblt exe | |

idls.ini location: chidls ini | |
Useidls.ini Gerver Name Cluster Name Disable
® Uselist of Servers lumserver1 clusterl O
lumserver? cluster? O
23 O

Include product versionin the feature name

Expiry HTMLreport:  C:\Program Files {<B6)\JTE Word"JTB FlexReport'J TBFexReport LumExpiry htm | | H

Begistered to | E Save Settings | | Save Settings and Exit | | Cancel |

i4blt.exe location — Browse for the location of i4blt.exe. It should be on the same computer as “JTB
FlexReport Core Service” service is running. You can download i4blt.exe from IBM (IBM License Use
Management, ver 4.6.8, FixPack 13 or newer for Windows server).

i4ls.ini location — Browse for the location of i4ls.ini. It should be on the same computer as “JTB

FlexReport Core Service” service is running. If this is not used you need to add server(s) to the list
below.

Server Name - As an alternative to using i4ls.ini you can manually specify the server or servers by
adding the Server and optionally a Cluster name. i4ls.ini value need to be empty for the manual
servers to be used.

Cluster Name - If you have say 3 servers in a cluster the Cluster name must be the same for all
servers. The Cluster name is just a description so you can make it whatever you want like Cluster 1,
Cluster 2, etc.

Disable - This checkbox can be used to disable the current row from being used.

Include product version in the feature name is optional if you want to be able to report each version
separate or not.

Expiry HTML report - HTML report path and name. This is optional. When the field is empty no report
is created.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.
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DSLS tab

@ JTB FlexReport Core Configurator - ‘:'
General HTML  FlexNet LUM ' DSLS | 12D SLM  LM-X Licman MathLM  Vertex Venturis RLM  Ranorex  Altium  Notifications (]

This iz for applications licensed using Dassault Systémes License Server -
dslicsrv.exelocation  C:\Program Files\Dassault Systemes\DS License Serverwin_b&4'\cods bin'\D5LicSrv axe | |

" . port@server Server Name Description DSLS log folder Disable
ICENSES 10
report on: 1000@dsls D5LSserver C\ProgramData*Dassault Systemes'License ServerLogFiles

bx

Dslicsrv.exe location - Browse for the location of Dslicsrv.exe. It should be on the same computer as
“JTB FlexReport Core Service” service is running. Normal default location is C:\Program
Files\Dassault Systemes\DS License Server\OS\code\bin. DS License Server (at least License
Administration Tool) needs to be installed on this computer.

Licenses to report on

port@server is the TCP/IP port and the license server. This is a mandatory field to be filled out to be
able to show DSLS usage on the HTML reports.

Server Name — if this column is empty the server name in port@server will be used, otherwise this
value will be used instead in reports.

Description — This is more of a comment column and is not used other than in this grid.

Password — If the license server has a password enter it here.

DSLS log folder — Folder where log files are located. This is needed to log denials to the database.
Server statistics files (if enabled) and log files are stored by default in:

Windows 7 and Windows Server 2008 R2:
C:\ProgramData\DassaultSystemes\LicenseServer\LogFiles

On UNIX: /var/DassaultSystemes/LicenseServer/LogFiles

A new log file is created each time the license server is started, and also once the size of the active
log file exceeds 1MB. Old files can be freely removed or archived.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.

Disable - This checkbox can be used to disable the current row from being used.

— |Importof DSLSusagelog ————————————

Server name: | Import |

| Test to get current usage |

Import of DSLS usage log — Specify name of server and click on Import and browse for the log file to
import usage and denials. This is a manual task. For continuous logging specify details in the grid
above.

Test to get current usage — press to see if port@server settings works to get current usage.
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12D tab

If you have 12D applications that are licensed using the WIBU-KEY you can activate logging here.

@ JTB FlexReport Core Configurator = ‘:'
General HTML  FlexNet LUM 120 | SLM  LM-X Licman MathLM  Vertex Venturis RLM  Rancrex MNotifications  Advanced =

This is for 120 applications licensed using WIBU-KEY

Server Name Description Log file location Browse | Old log file location Browse | Disable
12Dserverl ‘W12Dserver1v120%og “W12D0server1h120Nogold
12Dserver2 W12Dserver2W12DYog "W 12D0server2\120ogold A

52

Server name — This is the name of the server.
Description — This is more of a comment column and is not used other than in this grid.
Log file location — This is the location of the wibu log files.

Old log file location — This is the location of where to move the log files when they are done. Make
sure to create this folder first.

Disable - This checkbox can be used to disable the current row from being used.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.

Information about setting up the 12D log files can be found under “...\Documentation\12d Model
Usage” on the 12D installation CD or media. Below is a summary from it:

By setting an environment variable in the env.4d file(s) used for your 12d Model sessions, uniquely
named .log files can be generated in a specified folder on your network.

For example, by adding the line:
usage_log_4d F:\12d model usage

to your env.4d file(s), then each time a 12d Model session is run, a .log file will be created in the
“F:\12d model usage” folder. This folder, referred to as the <log file folder>, can be anywhere on your
network and can have any name, but it must be created beforehand, and all 12d Model users must
have write-access to it.

Using variable “usage_log_4d”, log files will be generated in the form:
<log file folder>\(<dongle> <user> <computer> <time stamp> <process |D>.l0Q)

Note that the <time stamp> represents the start time of the 12d Model session in GMT (also known as
UTC or Zulu Time).

The .log file generated in the <log file folder> for each individual 12d Model session run on your
network, contains all the information required about that session. While the session is still running, the
log file will be updated at a minimum of every 75 seconds, with the time that the session has been
active. At the close of the 12d Model session, the log file is again updated and is set as “completed”.
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SLM/RMS tab

To be able to monitor usage of SLM/Sentinel License Manager/Sentinel RMS (by SafeNet) licensed
applications specify a server name and log file location and optionally Ismon.exe location.

@ JTB FlexReport Core Configurator - B
General HTML  FlexNet LUM 120 |SLM | LM-X Licman MathLM  Vertex Venturis RLM  Ranorex MNofifications  Advanced -

This is for SLM/Sentinel licenses

Server Name Description Log file location Browse @ Disable = Retead Last Row Last Row Ti
slmsenver] Sentinel 1 “helmserver1sim®log bd
slmsenver? Sentinel 2 “helmserver2sim®log bd A

&3

Ismon.exe — Location of Ismon.exe. Ismon.exe and Isapiw32.dll are needed and can be downloaded
from http://www.safenet-inc.com/sentineldownloads/ For AVEVA default location is C:\AVEVA\AVEVA
Licensing System\RMS\Tools\lsmon.exe. If Ismon.exe is specified and there is no “Log file location”
specified Ismon.exe will be used.

Server Name — Name of the server.

Description — This is more of a comment column and is not used other than in this grid.
Log file location — location of the log file including the file name.

Disable - This checkbox can be used to disable the current row from being used.

Re-read — Click on this button to force the log to be read from the beginning. Normally only used if
there was some problem that had to be solved.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.

Reports based on the Feature Server tab in the chart client are not available for SLM.
Q. How do | setup Sentinel/SLM to create the required log file?

A. Google “sentinellm system administrators guide”. Open the PDF and go to “Appendix A — Using
Environment Variables to Configure a License Server”, then see “Table A-3: LSERVOPTS Options
Summary.

You have to go to into the registry HKEYLM\Software\Rainbow Technologies\Sentinel RMS (this can
vary from version to version)\Current Version

Next you have to create a string key called CommandLineOpts

Set the value to -l “path\lserv.log” and restart the sentinel service. This will auto-generate a file in the
path folder.

For Sentinel usage reports use the Detailed Report (MS Access based) the chart client or HTML
report. The Excel based report is not supported.

For the chart client you need to use either the Detailed or Hours tab. The Feature Server tab will not
work with the sentinel logs.

AVEVA Licensing System (ALS) (which is based on Safenet RMS technology) is supported. If the
AVEVA XML file (default name is usagelog.xml) that contains user and host names is existing with the
same name as the AVEVA log file it will be used to get the actual user and host names.
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LM-X tab

@ JTB FlexReport Core Configurator - ‘:'
General HTML FlexNet LUM 120 SLM | LM-X | Licman MathLM  Vertex “enturis RLM  Ranorex  MNotifications  Advanced =

This is for LM-Xlicenses
Imxendutil.exe | ¢ \Nmxendutil exe | |
port @server Server Name Description Disable
LeErszzin 5200@Imc1 I Location ABC
report on:
6200@mx2 I Location EFG
| Find Licenses toreport on | | Test to get current usage |
| Rengistered to | H | Save Settings | | Save Settings and BExit | | Cancel |

Imxendutil.exe: If LM-X is running on another computer it is recommended to take a copy of
Imxendutil.exe and place it on the same computer as JTB FlexReport Core is installed.

Licenses to report on: This is the TCP/IP port and the license server as in this example:
6200@server. This is a mandatory field to be filled out to be able to report on LM-X enabled
applications. One or many can be specified. LM-X’s default port is 6200 but could be set to something
else.

Redundant/triads are separated with commas in the same cell.

Server Name — if this column is empty the server name in port@server will be used, otherwise this
value will be used instead in reports. When specifying a triad of servers it is strongly recommended to
specify a server name. When a domain name and domain is used like for example
27000@server.eu.net it is also recommended to use add a server name to avoid problems where the
server sometimes is including the domain name and domain and sometimes not. Another reason the
server name can be useful is if a continuous report will be made when the actual server name
changes for example after moving the license server from one place to another.

Description — This is more of a comment column and is not used other than in this grid.
Disable - This checkbox can be used to disable the current row from being used.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

Find Licenses to report on - If you don’t know what to enter here you can begin with pressing the
“Find Licenses to report on” button and it will try to find your licenses and add them. This may not find
all you servers depending on different factors so you may need to manually add some or all. After
entering the licenses to report on don’t press the Find button again.

Test to get current usage — Click on the test button to verify if the specified license server(s) are
found.
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Licman tab

General HTML  FlexMet LUM 12D SLM  LM-X | Licman | MathLM  Vertex \Venturis RLM  Ranorex  Mofifications  Advanced =

This is for Licman licenses

[ Server Name Descripti | Logfile location | Browse | Disable | Revead | Last Row

“Wicman 14ogs'lic log =

“Wicman 1\logslic log :] @ :]
B 5 B

| Last Row Ted

4 Il »

To be able to monitor usage of Licman licensed applications specify a server name and log file
location.

Server Name — name of the server. This does not need to match the actual server name but will be
used in the database and the reports.

Description — This is more of a comment column and is not used other than in this grid.
Log file location — location of the log file including the file name.
Disable - This checkbox can be used to disable the current row from being used.

Re-read — Click on this button to force the log to be read from the beginning. Normally only used if
there was some problem that had to be solved.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.
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MathLM tab

@ ITB FlexReport Core Configurator - B
General HTML  FlexMet LUM 120 SLM  LM-X Licman | MathlM | Vertex Venturis RLM  Ranorex  Motifications  Advanced o

This is for MathLM licenses -
monitorlm.exe: | ¢ \mathlm‘monitorim exe | |
. Server Name Description Disable
Licenses
servers o mathim1 At location ABC

rt on:
eperten mathim2

| Test to get current usage |

| Begistered to |r.'4 | Save Seftings || Save Settings and Exit || Cancel |

Monitorlm.exe: path and file name for this exe. If MathLM is running on another computer it is

recommended to take a copy of Monitorlm.exe and place it on the same computer as JTB FlexReport
Core is installed.

Servers to report on: This is the license server(s) to report on. This is a mandatory field to be filled
out to be able to report on MathLM based applications. One or many can be specified.

Server Name — Name of the server.
Description — This is more of a comment column and is not used other than in this grid.
Disable - This checkbox can be used to disable the current row from being used.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

Test to get current usage — Click on the test button to verify if the specified license server(s) are
found.
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Vertex tab

This is for Vertex licenses.

@ ITB FlexReport Core Configurator - O
General HTML  FlexMet LUM 120 SLM  LM-X Licman MathLM |Verex |Venturis FRLM  Ranorex Notifications  Advanced o
This is for applications licensed using Vertex
nc.exe: ciwhnc.exe |:|
Command file: cwhemd.cmd |_|
Licenseservers Port Number Server Name Description Disable
Lol 2000 server]
2000 serverd i
2000 serverd

Nc.exe: path and file name for this exe. Should be on the local computer.
Command File: path and file name for the command file. Should be on the local computer.

Servers to report on: This is the license server(s) to report on. This is a mandatory field to be filled
out to be able to report on Vertex based applications. One or many can be specified.

Port Number — Port number for the license server.

Server Name — Name of the server.

Description — This is more of a comment column and is not used other than in this grid.
Disable - This checkbox can be used to disable the current row from being used.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.
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Venturis tab

This is for Venturis (TriCad) licenses.

@ JTB FlexReport Core Configurator - ‘:'
General HTML  FlexMet LUM 12D S5LM  LM-¥X Licman MathLM  Verlex |Ventmis | RLM  Ranorex  Notifications  Advanced =

This is for Venturis (TriCad) licenses

Server Name Description Log file Browse | Disable | Resead @ Last Row La
wenturis1 live server o wenturislog bd | | | |
venturis2 | | z | |

Server Name — name of the server. This does not need to match the actual server name but will be
used in the database and the reports.

Description — This is more of a comment column and is not used other than in this grid.
Log file location — location of the log file including the file name.
Disable - This checkbox can be used to disable the current row from being used.

Re-read — Click on this button to force the log to be read from the beginning. Normally only used if
there was some problem that had to be solved.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.
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RLM tab

This is for RLM (Reprise License Manager) licenses. RLM default port is 5054 (prior to RLM version 6
it was 9000.

@ JTB FlexReport Core Configurator - ‘:'
General HTML  FlexMet LUM 12D  SLM  LM-X Licman MathlM  Verex Venturis RLM | Ranorex MNofifications Advanced =

This is for LM (Reprise License Manager) licenses. ELM default port is 5054 (prior to ELM version &1t was $000). -
rimutil.exe (or rimstatexe)  D:\Reprise RLM'im .v9.4BL2 enduserdmutil exe| | |
port @server Server Name Description Reportlog Browse | Disable | Retead Last Row
Licenses to N
T B054@rm im Wimtlicenses®log bd | | | |
3000@oldrim Old server | | = | |
5054@comer “weomerlicensestlog b | | | |
Interval in minutes to sutomatically read Reportlog: 10@
m | Test to get current usage
Fort number to use: 5054 | Import |
The port number iz used to create port@server value to be saved to the database.
‘ | Fegistered to | H | Save Settings | | Save Settings and Exit | | Cancel | ‘

rimutil.exe (or rimstat.exe): path and file name for this exe. If RLM is running on another computer it
is recommended to take a copy of rimutil.exe and place it on the same computer as JTB FlexReport
Core is installed. It's also available for download here:
http://www.reprisesoftware.com/enduser_Kkits/end-user-download.php You might need to run the
installer and take note of installation folder to find it.

Licenses to report on:

port@server - This is the TCP/IP port and the license server as in this example: 6200@server. This is
a mandatory field to be filled out to be able to report on LM-X enabled applications. One or many can
be specified. LM-X’s default port is 6200 but could be set to something else.

Redundant/triads are separated with commas in the same cell.

Server Name - if this column is empty the server name in port@server will be used, otherwise this
value will be used instead in reports. When specifying a triad of servers it is strongly recommended to
specify a server name. When a domain name and domain is used like for example
5054@server.eu.net it is also recommended to use add a server name to avoid problems where the
server sometimes is including the domain name and domain and sometimes not. Another reason the
server name can be useful is if a continuous report will be made when the actual server name
changes for example after moving the license server from one place to another.

Description — This is more of a comment column and is not used other than in this grid.
Log file location — location of the RLM reportlog file including the file name.
Disable - This checkbox can be used to disable the current row from being used.

Re-read — Click on this button to force the log to be read from the beginning. Normally only used if
there was some problem that had to be solved.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

Interval in minutes to automatically read Reportlog can be set at 1 minute or more.
Import of RPT (report log)

The report log can also be imported manually. Specify the port number, it will be used internally in the
database and then click on Import.

Test to get current usage — Click on the test button to verify if the specified license server(s) are
found.
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For more details about paths to other servers see File location on other servers.

RLM ReportLog

This is how the ReportLog is set up to be created and updated.

The ISV options file is specified on the ISV Line in The License File and can be created using
Notepad.

The ISV options file can be located in 3 ways:
* You can specify the ISV options file location on the ISV Line in The License File.

* If no specification is on the ISV line, rim will look for <ISV>.opt (where <ISV> is the name of
the ISV) in the location with the first license file.

» If there is no options file in either of the first 2 locations, rim will look for <ISV>.opt in the
working directory where you started the rlm server.

Syntax: REPORTLOG [+]file_path [std | small | detailed] [auth]
If file_path contains embedded whitespace, it must be enclosed in double quotes.

Example of contents of the options file:
REPORTLOG +c:\rim\reportlog.rpt

The REPORTLOG option instructs the ISV server to write a file suitable for usage reporting to the
filename file_path. If file_path is preceded with a '+' sign, the new data is appended to the file,
otherwise the file is overwritten.

The third (optional) argument specifies the format of the reportlog file. Valid values are:

std - write the standard report log file (the default if this field is not present)

esmall - a smaller report log file

«detailed - write a reportlog that logs checkin/checkout events down to the tenth of a millisecond

The fourth optional argument, if present, specifies that the reportlog is to be authenticated. This
parameter should be the string auth, and if it is to be used, the third parameter (reportlog format) must
be present as well. Note that this parameter is no longer required in RLM v4.0, as all reportlogs are
authenticated.

If your server is writing a reportlog, it is important to shut the server down gracefully (ie, don't kill the
server, shut it down with the RLM web interface or with an rimdown command, or via the service
controller if running as a Windows service). If you don't do this, the sever won't write the final
authentication record to the report log, and you will not be able to verify the last section of the report.
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Ranorex tab

This is for manual import of Ranorex usage logs into the database. Specify a server name and click on
Import.

General HTML  FlexNet LUM 12D SLM  LM-X Licman MathLM Vertex \Venturis FRLM |Ranorex | Nofifications Adwanced "

This is for manual import of Ranorex usage logs into the database

Server Name: |mnorax |
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Altium tab

@ JTB FlexReport Core Configurator - B
General HTML  FlexNet LUM DSLS 12D SLM  LM-X  Lieman MathLM  Vertex \Venturis FLM  Ranorex |Alium | Notifications 113

This is for Altium licenses

Server Name Description Log file Dizable = Resead | Last Row Last Row Te
b | Altium WAltium\icense 20140203 log | |

This is for Altium licenses.

Server Name — Altium server name.

Description — This is more of a comment column and is not used other than in this grid.
Log file location — location of the Altium file including the file name.

Disable - This checkbox can be used to disable the current row from being used.

Re-read — Click on this button to force the log to be read from the beginning. Normally only used if
there was some problem that had to be solved.

To delete rows in the grid click on the left side of the grid so the whole row is selected and press Del
on the keyboard.

For more details about paths to other servers see File location on other servers.

Document version 9.1 Dated 2015-04-04 Page 34 of 67



Notifications tab

@ JTB FlexReport Core Configurator - B
General HTML  FlexNet LM-X MathLM | Nobficabons | Advanced -

| Email settings |

o jtbworld @gmail com

To: info@jtbword .com
SMTP: smtp .gmail.com
sz e ftbworld @gmail.com
Password:
SMTP port: 587 Use default credentials
4 This server requires an encrypted connection (S5L) | Send test email |
— | Notifications for usage threshold reached and denials |———
Subject: JTE FexReport automatic notification
Interval (minutes): 7 BDE
— | Notifications for servers unreachable and database problems | ———
Subject: JTB FlexReport urgent automatic notification
Interval (minutes): |58 1205 Include if server cannot be pinged

—| MS Access database size (MB) check [—

5 123

| Begistered to |E | Save Settings || Save Settings and Exit || Cancel |

The above sample show settings that can be used with gmail. Use SMTP smtp.gmail.com, user name
same as your gmail email, password is your email password, SMPT port 587, no default credentials
and check “This server requires an encrypted connection (SSL)”.

From — Add a valid email address that the notifications will be sent from

To — Add one or more email addresses where to send the notifications to. Separate multiple email
addresses with commas or semicolons.

SMTP — Add a valid SMTP server that can be used to send the emails via.

User Name — The user name for the SMTP server.

Password — The password for the SMTP server.

SMTP port — The port for the SMTP server.

Use default credentials — If the test email does not work you can try this option.
This server requires an encrypted connection (SSL)

Send test email — Press this button to send a test email using the settings above.

Subject — This is the subject that will be used on the email notification.

Interval — If the value is 1 or more an email will be send at that interval as a minimum if usage
threshold has been reached for specified features. Thresholds must be added in the Feature form that
can be accessed from the Feature button on the General tab. If the interval is lower than the snapshot
interval the snapshot interval will be used. For denials of FlexNet licenses the FlexNet tab needs to be
used.

Subject urgent — This is the subject that will be used on the email natification.

Interval urgent — If the value is 1 or more an email will be send at that interval as a minimum if
servers are unreachable. If the interval is lower than the snapshot interval the snapshot interval will be
used.
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Include if server cannot be pinged — Can be used if you don’t want urgent notifications for ping
problems.

Database size — You can be notified if the database is becoming larger than the specified value.

After these settings have been done the notifications can be further specified from Features.

Advanced tab

@ JTB FlexReport Core Configurator - B
General HTML  FlexNet LUM 120 SLM  LM-¥X Licman MathLM Vertex Venturis RLM  Ranorex Motifications | Advanced -
Temppath:  %ALLUSERSPROFILE%\JTE Word\/TB FlexReport 2| I 478 FiexReport crrorfogis named JTEFlexReportlog

JTE FlexReport debug log creation (JTEFlexReportDebug log) this setting is unchecked at the end of the day. Location in the above temp path.

FlexMettimeout: |3 10005 inmilliseconds and should normally not be used
Ping hosts borrowing at these times: 8:00:5:00:15:00

Update active host IPs at these times: 10:00;14:00

Update all hostIPs every | [sA 2 day atthis time (or times) 12:00

Run the service process JTBFlexReport.exe with low priority

Do not log detailed usage

Select this option to solve problems with multiple daemons in the same license file resulting inincorrect usage in some cases

Temp path — A temporary path where the HTML reports are created and some other temporary files
are created. Use this if you have problems with the rights on the HTML file when users try to access it.
If specified the debug log and error log will be placed in this folder.

Debug log creation — This is a JTB FlexReport debug log. Creates a detailed debug log that might be
requested by JTB World support to solve your problems. This is deactivated automatically once per
day to avoid forgetting to deactivate it because it does slow down performance. The debug log can be
deleted at any time. To change the location edit the Temp path field.

Timeout — If data is missing or license servers cannot be reached you can try to set the timeout to
something. It's not documented by the company behind FlexNet if this is in microseconds or
milliseconds so you have to try. It is probably microseconds so a value of 1,000,000 would be a
second.

Ping hosts borrowing at these times — Separate the times with semicolon like this: 9:30;15:30. At
these times hosts that are borrowing licenses will be pinged and the result will be saved to the
database so reports can be created based on this.

Update active host IPs at these times — To be able to group hosts based on IP specify one or more
times separated by semicolons.

Update all host IPs every __ day at this time — As the host IP can change by time force an
update of the IP every other day at the time (or times) specified.

Run the service process JTBFlexReport.exe with low priority.
Normally this is not needed but can be used if there is need to use less CPU.
Do not log detailed usage — data with user and host information is not saved.

Use only to solve problems with multiple daemons in the same license file resulting in
incorrect usage.
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File location on other servers

Normally a Windows service like the JTB FlexReport Core Service cannot access files on other
servers. Mapped drives to other servers cannot be used by the service. UNC path or a local drive must
be used. One option is to install JTB FlexReport on the server where the log file is located or make a
scheduled task that copies the log file to the server where JTB FlexReport is located.

To access log files on other servers than where JTB FlexReport’s service is running changing the
account the service is running on can be needed in combination with UNC path.

-~

Mame Description Status Startup Type Log On As
+:JTB FlexReport Core Service Running  Automatic Local Systemn

Open Windows Services and look for the JTB FlexReport Core Service and if you have "Log On As"
set to "Local System" you can try to change Log On As to the local administrator account instead as
the SYSTEM or Local System account does not have network access. You'll need to switch the
service to use either NETWORK SERVICE or a network user account or a uniqgue domain user
account such that you can access the network drive.

Note that if you use a non-working account JTB FlexReport will stop working. A quick way to see if it
works after restarting the JTB service is to first activate the JTB debug log on the Advanced tab and
then see if JTB is writing to the log. Another is to check if the JTBFlexReport2.htm is updated at the
next snapshot.

JTB FlexReport Core Service Properties (Local Com... n

General | Loa On | Recovery | Dependencies

Log on as:

(") Local System account

Allow service to interact with desltop
{®) This account: Metwork Service Browse...

You can sometimes use a local user account and add specific required privileges or change system
access control list (SACL) entries.

Unique user account. You can assign additional administrative privileges to the unique account for which the
service is configured, but only if necessary. You should also limit the unique account's group membership to those
groups that are required. Unique user accounts should conform to an organizational policy for secure password
use. If multiple computers use the same service or related services, the passwords across each unique user
account should also be required to be unique.

The Network Service account is a special built-in account that has reduced privileges similar to an authenticated
user account. This limited access helps safeguard the computer if an attacker compromises individual services or
processes. A service that runs as the Network Service account accesses network resources using the credentials
of the computer account in the same manner as a Local System service does. The actual name of the account is
NT AUTHORITY\NetworkService, and it does not have a password that an administrator needs to manage.

Domain Administrator accounts includes the built-in domain Administrator account that you create and use
when you first install Active Directory. Try to avoid using this account as it can be a security issue. It includes any
other user accounts that you subsequently create and add to the built-in local Administrators group or to the
Domain Admins or Enterprise Admins groups. Members of these groups have complete and unrestricted access
to the domain and, in the case of the Enterprise Admins group, to the entire forest. You might need to change
location to the Corporate Domain, to get the ability to choose the Domain Administrator.

For more details see the Windows Services and Service Accounts Security Planning Guide
http://technet.microsoft.com/en-us/library/cc170953.aspx and about User Rights http://technet.microsoft.com/en-
us/library/bb457125.aspx
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JTB FlexReport Group Administrator

Executable name: Group Administrator.exe
First the database needs to be configured using JTB FlexReport Config.exe.
The application is used to create and manage groups of different types.

Four types of groups are supported: Feature Groups, Server Groups, User Groups and Host Groups.
The functionality is similar for all types. Do not use User Descriptions or Host Descriptions as the
functionality is not fully implemented yet.

Normally JTB FlexReport needs to be run for a while so that Feature and server names are populated.
User and Host names are for obvious reason populated first when users have been using any of the
features but they can also be added beforehand.

JTB FlexReport Group Administrator can be used to add/edit/delete Feature and Server descriptions
as well as available licenses.

Override Available licenses column makes it possible to set this value to be fixed instead of dynamic
and it will be used in the chart client reports. Normally it is preferred to leave this and instead use the
dynamic functionality.

-

@ Feature Group Servar Group User Group Host Group ITB FlexR...  — B x
* | Feature | Lists Server Lists User Lists Host Lists
Festure Feature Feature and wildcard
Group Group Feature
Mot in Group
Feature
T —
| Feature |
Feature Mame Feature Description Owverride Available... »

60900REVITS_2009_0F
61000REVSU_2009_0OF
F 64300ACD_F {auto CAD
£4900CIVED_F
652 00REVSYF_F
65300aRCHDESK_F
654 00MAP_F
65900REVITS_F
66000REVSU_F
71Z00aCD_2010_0OF
72200ARCHDESK_2010_OF

m

L S s Y s Y e Y s N o Y s N e Y o B e Y

Update from ‘wildcards Delete | | Save
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Feature Group is used to add, edit or delete feature groups. The Feature Group Description and

Override Available Licenses are optional.

-

Feature Group Server Group

UserGroup | HostGrowp JTB FlexR.

Feature | Lists Server  Lists

g2 = o=

—

User Lists Host  Lists

=2z

= x

Feature Group Sarvar Group

Feature | Lists Server Lists

g2 o= o=

—

User Lists Host Lists

Festure Feature Feature and Wildcard
Group Group Feature
Mot in Group
Feature
—TTTTIIT —
[Faaturel
Feature Group Mame Feature Group Description Override Available... -
Tier & 0
b Tier B 0
Feature and Group is used to connect a feature name with a feature group one by one.
-
Uszer Group Host Group ITB FlexR.. = = X

S9Y00CIVID_2009_0F
AO0000REVSTP_2009_0F
G0100&RCHDESK _2009_0OF
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Feature Feature Feature and Wildcand
Group Group Feature
Mot in Group
Feature
—TTITIITT —
| Feature |
Feature Name Feature Group Mame &
E4g00ACD_2008_0F Tier A B
S4500REYSL_Z005_0OF Tier & =
S5400CIM30_2008_0F Tier B
F SST00REVSYP_2008_OF E[
S5900MAP_Z005_0OF MHaone
S7E00ACD_ZO09_OF Tier &
Tier B
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List tab usage

To match multiple Features with one or multiple Groups use the Lists tab. Make selection in the lists
and then press the Save button.

p
@ Featura Group SernverGroup U=ar Group Host Group JTB FlexR... — B x
Feature | Lists | Server Lists User Lists Host Lists

Width =~ 245 Width =~ 245

54200RENS_2008_0F
55400CI30_2003_0F

59700CI3D_2009_OF -
Feature Feature Group

Feature HName Feature Group Name -
S4e00ACD_2005_0F Tier &
S4800REVEU_2008_0OF Tier &
S5400CIV3D_2005_0F Tier B

SEY00REVSTP_2008_0F
S5900MaAP_z2008_0F

And with the result after pressing the Save button.

-

@ Feature Group Server Group Usar Group Host Group JTB FlexR... - == X
Feature | Lists | Server Lists User Lists Host Lists
width = 245 Width =~ 245

B4EO0ACD 20028 OF
54200REVSU_2003_0F
55400C1Y30_2008 0F
FR

597 00CH30_2009_0F i
Feature Feature Group

Feature Name Feature Group Mame -
S4600ACD_2008_0OF Tier &
S4300REVSU_2008_0F Tier &
EE400CIVID_2008_0F Tier B
S5700REVSYP_Z005_0F Tier &
EEA00MAP_Z005_0OF Tier &

To delete or disassociate/disconnect multiple rows at a time use any of the List tabs. Select in the grid
and press Delete.
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Host and IP

The Hosts can have the IP added either manually or automatically after specifying times on the
Advanced tab.

@ Feature Group ServerGroup User Group Host Group JTB FlexReport Group..  — — X
Feature Lists Server Lists User Lists | Host | Lists
t Hnst and Fead from
Hos Haost Group Group Wildcard Host Oplions File
Mot in Group
Host
e —— -
| Host |
Host Name Host Descriptionl Host Description2 Host IPv4d Host IPvG -
Hostl 172.32.56.10 |;
Host2 172101411
Hrzt=
This show the usage of Wildcard Hosts. Click on the Wildcard Host button. Use the dropdown in the
Item Type column to select either Host, HostIPv4 or HostIPv6. Press Enter for a new row.
-
X

@ Feature Group Servar Group UserGroup Host Group ITB FlexReport Group...  —

Feature  Lists Server Lists User Lists | Host | Lists

g2 o oz o2 M

——

Document version 9.1 Dated 2015-04-04 Page 41 of 67

Host Host Group H{{E:sréﬁgd Wildcard Host g‘;?{?rg?:r{'h
Mot in Group
Host
PRTITITITT -
| Host |
Item Type Wildcard Item Group -
HostIPwa 192,168 .* HostGroupl
HostIPw 19z2.169.*
N
Maone
HostGroup1
HostGroups




Wildcard

The asterisk sign (*) matches zero or more characters, and question mark (?) a single character and
can be used anywhere in the Wildcard matching text.

In the example below AB* would match user names like AB, AB1, ABA, ABCD.
AB? would match ABC but not match AB or ABCD.

-

@ Feature Group Server Group UserGroup Host Group ITB FlexReport Group...  — B
Feature Lists Server Lists | User | Lists Host Lists
User "."l.l"ldc:an:l Read from
Uzer Group User and Group User Oplions File
Mot in Group
User
— —
| User |
Item Type Wildcard Item Group
User cD* UserGroup?
b User AB* UserGroupl
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Update from Wildcards

To immediately see the effect of the wildcards use the button Update from Wildcards. The update will
also automatically be done by the JTB FlexReport Core service at each snapshot interval.

| Update from Wildcards

With this result showing group names added.

-
@ Feature Group Server Group UserGroup Host Group ITB FlexReport Group...  — B
r
Feature Lists Server Lists User Lists Host | Lists

Width =~ 245 width =~ 245 D

Huoztl

o~ HuostGroup

Haost M HostGroup2 Read from
Host3 - Options File
Haostd
Hozth
Hosts
Hast? 57

Host Host Group Options File

|Host and Group List |

Host Mame Host Group Mame

Hostl HostSroupl
Hostz
Hosts HostSroupl

If wildcards are changed the group designation will not be updated/deleted. This is considered to be
added as an option for a future version.

Document version 9.1 Dated 2015-04-04 Page 43 of 67

ot [ »




Options File
To import settings from a FlexNet Options File use the Read from Options File button.

User | Lists Host List

M D

#fildcand Read from
ser Options File

To import users only click on Users tab, User button and then on Read from Options File.

To import users groups only click on Users tab, User Group button and then on Read from Options
File.

To import users and users groups click on User Group Lists tab and then on Read from Options File.
To import hosts only click on Hosts tab, Host button and then on Read from Options File.

To import hosts groups only click on Hosts tab, Host Group button and then on Read from Options
File.

To import hosts and hosts groups click on Host Group Lists tab and then on Read from Options File.
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JTB FlexReport Detailed Reports

JTB FlexReport is a frontend report application made with MS Access. It does not need to be run on
the server. Full MS Access is not required as there is a free MS Access runtime that can be used.

In the Detailed Reports the Sampling service is needed for some of the reports. The Sampling service
comes with the “JTB FlexReport Chart Service” installer. In SQL Server the sampled data is saved in
UserDetailedLogTemp and in Access in the separate database named like the core database but with
the -temp extension on the file name. (Default JTBFlexReport.NET-temp.mdb) After starting the
Sampling service for the first time on an existing database it can take some time, even hours before all
data have been sampled and be available to report on.

“JTB FlexReport Detailed Reports” is used if MS Access is used for the backend database.
“JTB FlexReport Detailed Reports SQL Server” is used if SQL Server is used as backend database.

“Do not log detailed usage” in JTB FlexReport Config>Advanced must not be checked to have data
saved for these reports.

Open this database (“JTB FlexReport Detailed Reports...” or “JTB FlexReport Detailed Reports SQL
Server” with .mdb extension) and there is a form giving options to report the usage. You might need to
activate VBA Macro if it is disabled. If it is disabled you will find that nothing happens when you click
on the buttons. (Start Access directly from the start menu in Windows. In Access 2007 or Access 2010
you can click on Options when you see the warning. Select “Enable this content”. Click on the link at
the bottom “Open the Trust Center”. Select Trusted Locations and add the folder where JTB
FlexReport Detailed Reports...mdb is located. In older versions of Access you can change it in Tools >
Macro > Security where you need to have it at Medium or lower to be able to run macros)

Sometimes it can help to run the Detailed Report as administrator (this is automatically done if the
report is started from within JTB FlexReport Config>General). For example when the Access database
is in a program folder that the current user don’t have write access to. You can also make the current
user to have full rights to read and write to the folder or place both the Detailed Report MDB and the
database in a folder like C:\JTB FlexReport. Remember to reconfigure the database location also in
JTB FlexReport Config>General if moving the main database.
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Include duplicate usage checkbox should normally not be checked unless there is good reason for it.

E ITB FlexReport Detailed Reports x
- Filters (set before reloading data)
. iReload and refresh data from linked database and apply filters | ¥ Monday Start time: [30:00 ” ™ Multiply the ti_me W‘”_‘ the number of licenses if
) more than 1 license is taken per checked out
Used licenses (not induding borrowed licenses) v Tuesday End time: |00:00 %] features, This is useful for token based features,
Day Manth 90 days Year v Wednesday Start date: ,7 ™ Indude duplicate usage.

User and Host: g@ ‘ § | g?

o7 ‘ g T Enddate: [ pterval (minutes): [0 o
¥ Friday 2013-06-14 is the cldest date available

User: e =B | e ‘ e ‘ W Saturday 2013-11-16 is the newest date available
= ‘ E= = ES v Sunday Last reloaded: Last reloaded: 2013-11-13 18:50:44
User and Server:  mf==5] ] | e User Groups and Host Groups Raw data report
& & & & ; o :
User Groups IEIELEE ]
User, Hostand =5 ‘ ] | e ‘ =] ‘ User Group per day: g? Host Group Report g‘_;g =
BEER = = 5 £ per day: Pinged host reports
_____ User Group per month: g?
Feature: %Eg ‘ ﬁ | g‘; ‘ %‘.;E ‘ ..... FEEEET S I ﬁ Report: g‘;
Max Min Avg per day: g-gg per month:
S =§ ==§ =§ =§ . e Host Group Report faars] Raw e
] ‘ e | & ES Max Min Avg mtss] . P HED ﬁ . EE
per Interval: EE: per year: Report:
Host: e e rolERe] dzaEs|
g‘; ‘ ﬁ | g‘; ‘ %E ‘ Borrowed {lingered) licenses Deried requests
Day Month 90 days Year
UserandHost ] | i | e | ‘ UserandHost 9| =8| 9| =7 Denied: el
sme 6B 6| @ 6 7
User and Project: ‘j_jg ‘;g ‘;g ‘;g User: | ‘ e ‘ ;g el ‘ Denied =
| & B B | B BE| = beried BB
Max Min Avg Concurrent Usage (based on the ‘log’ table) EEREE ﬁ ‘ g-; ‘ g'é? | g-; ‘ Denied ﬁ
.......... per Month:
Day: e Day per Server: s  mom| ey | pm |
Y g? ¥P %E User and Server:
Month: 5] Month per Server: {5 User,Hostand 258 | oB20| 59| o553
= ES Server: ﬁ g-; ﬁ g-;

Compact linked and current database Relink database Empty temparary tables

Linked database:  [C:\Program Files\TTE World\ITB FlexReport\TTEFlexReport. NET.mdb

The .mdb front end can be copied to your local PC and relinked to point to a remote location for
JTBFlexReport. NET.mdb (read and write access is needed for the remote folder) or configured to use
SQL Server through an ODBC connection.

Click here to jump to how to use and create reports.

For MS Access back end database click on “Relink database”. If you get an error here it could be
because you need to have full rights to save new files to that folder something that is required
because the way Access databases works.

For SQL Server back end database open Windows ODBC Data Source Administrator. It can usually
be found in Control Panel>Performance and Maintenance>Administrative Tools>Data Sources
(ODBC).
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Create a Data Source that points to the SQL Server table that holds JTB FlexReport data.
Click on Add...

r__| - A
3 08¢ Dat SourceAdminitctor— ==

User DSN |System DSN | File DSN | Drivers | Tracing | Connection Pooling | About |

User Data Sources:

Name Driver

dBASE Files Microsoft Access dBASE Driver (*.dbf, *ndx Remove
I Excel Files Microsoft Excel Driver (s, *xdsx, “xdsm, *x —

(LSRN E EEEE Microsoft Access Driver ("mdb, ~.accdb)

An ODBC User data source stores information about how to connect to
D the indicated data provider. A User data source is only visible to you,
and can only be used on the cument machine.

[ ok [ cancal || ropy Help |
Use the SQL Server driver for the new Data Source.
rCreate Mew Data Source — ﬁw

Select a driver for which you want to set up a data source.

N Name ¥ -
] Microsoft Paradox-Treiber (".db ) 3
aiip Microsoft Text Driver ("bd; *.cev) 4
|| Microsoft Text-Treiber (*bd; *.csv) 3
Microsoft Visual FoxPro Driver 1
(l Microsoft Visual FoxPro-Treiber .
- E
S5QL Server Native Cliert 10.0 F
< | 1 | 3 |
|
|
|
<Back || Fmsh | [ Camcel |

% — — — J

Give the data source a name. For example “JTBFlexReport”.

If you click on the Server dropdown and it is empty you need to enter the server manually. This is quite
normal with SQL Server Express. In that case enter servername\sglexpress where servername is the
name of the server where SQL Server is installed, it can also be the IP or it can be (local) if it is on the
local machine. In that case the value is (local)\sqlexpress. “sglexpress” is the name of the database
instance.

Examples:
SERVERNAME
server\instance
192.168.1.1\sglexpress
(local)\sqglexpress
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Create a New Data Source to SQL Server &J

This wizard will help you create an ODBC data source that you can use to
connect to SAL Server.

% What name do you wart to use to refer to the data source?
]

Name: JTBFexReport

How do you want to describe the data source?

Description:

Which SQL Server do you want to connect to?

Server: | (local)\sglexpress| -

[ Fnsh [ Net> | [ Camcel | [ Hep |

L= = — —— J

Depending on how SQL Server is authenticated make settings accordingly.

Create a New Data Source to SQL Server &J

How should SQL Server verify the authenticity of the login ID?

% (@) With Windows NT authertication using the network login 1D.
B

= With 5QL Server authentication using a login 1D and password
~ entered by the user.

To change the network library used to communicate with SQL Server,
click Client Corfiguration.

Cliert Corfiguration...

Connect to SQL Serverto obtain default settings forthe
additional corfiguration options.

JTB

[ <Back |[ Net> | [ Cancel | [ Hep |

= = — —— =/

If you get an error like this it might be because the SQL Server is not running or installed. The name
might be wrong or a firewall is blocking. Try using IP instead of the server name. Try to temporary
disable the firewall.

Microsoft SQL Server Login 0 [ S

. 1 Connection failed:

¥ SQLState: ‘01000

SQL Server Error: 2

[Microseft][ODBC SQL Server Driver][Shared Memory]ConnectionOpen
(Connect()).

Connection failed:

SQLState: '08001"

SQL Server Error: 17

[Microseft][ODBC SQL Server Driver][Shared Memory]SQL Server does
not exist or access denied.
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In the following two dialog boxes accept the default settings. It might be needed to select “Change the
default database” and select the correct database.

s B ™
Create a New Data Source to SQL Server ﬂ Create a New Data Source to SQL Server M

[ Change the default database to:

master

[ Attach databass filename:

[ Change the language of SGL Server system messages to:
English

%ﬂ [] Use strong encryption for data

Perform translation for character data

Use regional settings when outputting cumency, numbers, dates and
] times.

i

Create temporary stored procedures for prepared SQL statements and
drop the stored procedures

(@ Only when you disconnect [7] Save long running queries to the log file:
When you disconnect and as appropriate while you are
connected CAUsers\JTB\AppData'Local Temp QUERY.LOG Browse...

Use ANS| quoted identifiers.
Use ANSI nulls, paddings and wamings.

Long query time {miliseconds):
[] Log ODBC driver statistics to the log file:

Il Use the failover SQL Server if the primary SGL Server iz not 1l = - -
avsiabla, CAUsers'\JTE\AppData‘Local\ Temp STATS . LOG Browse
i |
[ <Back |[ Net> | [ Cancd | [ Hep | [ <Back ][ Fnsh | [ Cancel | [ Hep |

L = E — 5 = = — 4

Click on Finish and in the following dialog box you can click on "Test Data Source...” before clicking on
OK to finish.

Click on “Edit ODBC table” and adjust the settings.
Column Database holds the name of the SQL Server database.
UID and PWD is for user id and password if that is used.

Server is the name of the SQL Server and instance name and could be the server name, IP or (local).
Examples:

SERVERNAME

server\instance

192.168.1.1\sqglexpress

(local)\sglexpress

DSN is the name of the Data Source.
Click on “Refresh ODBC connections” to update the links according to the settings in the ODBC table.

If you get an error message like this it might be that something is spelled wrong or that a firewall is
blocking.

Microsoft SOL Server Login

1) soistate: 01500
S0 Server Errar: 0
[Microsoft JODEC SCL Server Driver [Irvalid connection string attribute
Connection Faled:
SOLState: D000
S0L Server Ervor: 2
[Microsaft JODBC SOL Server Crivar ) Shared Memory JConnectionOpen { Connect()).
Connection Faled:
S0LState: DE001"
QL Server Error; 17
[Microsoft JODBC SOL Server Drivar ) Shared Memory JS0L Server does not exist or access denied.
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To load new data to be reported on click on “Reload and Refresh data...”. Make sure to set the filters
first. Limiting the date range will make the reload of data go much quicker. Depending on the amount
of data this can take several minutes to complete.

This needs to be done every time you want to have any new data showing up in the reports.
Include duplicate usage is not checked. This will remove concurrent overlap of usage.

Include duplicate usage is checked. If there is overlap in time it will be included in the time. Example:
a license is used between 8:00 and 9:00 and another license of the same feature on the same
user/host is used between 8:30 and 9:30, the total time will be reported as 2 hours, not 1.5 hours.

If you use an SQL Server and get this error click OK.

Microsoft SOL Server Login D_<|

. Connection Failed:
\_!:) SCLState: ‘03004
SOL Server Ervar: 4080
Server rejecked the connection; Access to selected database has been denied

In this dialog box click on "Options >>".

5QL Server Login [z

Drata Source: JTBFlexReport
Use Trusted Connection

Login 1D | | [ Help ]

Fazsward: | | [ Ophions >» ]

Click the dropdown arrow on Database and select the database you have for JTB FlexReport

SQL Server Login [z|
Data Sourze: JTEFlexF epart
Use Trusted Connection
Login 1D: | | [ Help ]
Paszword: | |

O ptians

Databasze: L
[Drefault)

Language: master
tempdhb

Application M arme: ngsl

WiorkStation 1D WVIRTUAL=<P-27038
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Borrowed licenses are not included in used licenses. For borrowed usage see the separate reports for
that.

Usage per user per month filtered on a specific feature and month and sorted with the user with most
hours used at the top. Notice also the users that do not belong to a specified user group.

@ Usage per User per Month — = b 4
User Name - | User Group Name ~ | Feature Name V| Year Month 7| Hours - | Hours&Minutes - =
Userl0D91 AutoCAD 2010 2009-05 409,68 409:41
Userl0o2 UserGroupl AutoCAD 2010 2009-05 270,15 270:09
Userl081 AutoCAD 2010 2009-05 234,67 234:40
Userllds AutoCAD 2010 2009-05 233,73 233:44
Userl040 UserGroup2 AutoCAD 2010 2009-05 224,82 224:49
Userl104 AutoCAD 2010 2009-05 221,50 221:20| o

|Record: M < 10f135 | » M+ | “7 Filtered | Search |

If you for some reason are not interested or use the Group column you can right click on it and select
Hide Columns. You can also change the width of each column. When you close the form select Yes to
save the changes.

@ Usage per User per Month - = x
User Mame - | Feature Name -7 | Year Month -7 Hours - =
Userlogl AutoCAD 2010 409,68 .
Userloo2 AutoCAD 2010 2009-05 270,15
Userlosl AutoCAD 2010 2009-05 234,67
Userllas AutoCAD 2010 2009-05 233,73
Userlodd AutoCAD 2010 2009-05 224 82
Userllod AutoCAD 2010 2009-05 221,50

Record: 4 < 10f135 » M | 7 Filtered | Search

To sort on the hours column make sure to not sort on “Hours&Minutes”. Use “Hours” to sort by.

Usage per feature per day filtered on a specific day

() Usage per Feature per Day - = X
Feature Mame -i" Date - Hours - Hours&Minutes -
Applicatinnﬂ 2009-05-26 147,80 147:48
Application2 2009-05-26 23,28 23:17
Application3 2009-05-26 24,18 24:11
AutoCAD 2010 2009-05-26 423,72 423:43

Record: M 1of4d L | “ Filtered | Search
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Usage per feature per day filtered on a specific feature

I 1

& Usage per Feature per Day - = x
Feature Mame ~i"| Date - Hours - | Hours&Minutes - =
AutoCAD 2010 2009-05-25 440,87 440:52
AutoCAD tZEI'l'D 2009-05-20 423,72 423:43
AutoCAD 2010 2009-05-27 416,27 416:16
AutoCAD 2010 2009-05-28 215,80 215:48
AutoCAD 2010 2009-05-29 51,93 51:56 -
AutoCAD 2010 2009-05-30 113,52 113:31

|Record: W 4 1610f165  » M © | 7 Filtered | Search

Hours borrowed per license, user and year
@ Borrowed per User per Year - = x
User Name - Feature Name -7 | Year - | Hours - | Hours&Minutes -~ <

Userll02 AutoCAD 2010 2008 85,52 83:31 E|
Userllo2 AutoCAD 2010 2009 3594,62 3594:37
Userl02s8 AutoCAD 2010 2009 275227 2752:16
Userll3s AutoCAD 2010 2009 221263 2212:38
Userlos3 AutoCAD 2010 2009 204073 2040:44
Userlloo AutoCAD 2010 2009 1883,80 1883:48
Userldl3 AutoCAD 2010 2009  1589,93 1589:56 «

Record: 4« 1of21 | » M+ | N7 Filtered | Search

Denied per Month report shows details about denials of license requests. To get these reports the
FlexNet debug log must be specified in JTB FlexReport Config.

The License found column shows “Yes” if the user after one or more denials eventually could request
a license within a few minutes.

The Denials column shows how many denials that are recorded in the debug log.

s o)

) Denied per Month - = X
User Mame - HostMame - | Feature - | Date -t| License found - | Denials - =
Usersdl2 Computer2931 Application3  2009-04 MNo 3
User3012 Computer2030 Application3 = 2005-04 Mo 2
User2937 Computer2031 Application3 = 2009-04 MNo 5
User2031 Computer2931 Application3 = 2009-04 Mo 4
User2031 Computer2033 Application3  2009-04 Yes 4
Userlid2 Computer2104 Applicationl = 2003-04 Mo 3 .

Record: M 1 of 14 F H & | Search
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Max Min Avg Concurrent Usage Per Month report filtered on one feature. This report includes
borrowed licenses.

&} Max Min Avg Concurrent Usage Per Month = = X
Date -~ Feature -7/ Licenses - | Maxusage - | Minusage - | Avgusage - | Standard deviation -
eiEs ke Applicationl 25 18 1 5,3 3,8
2009-01 Applicationl 21 19 1 5 3,5
2009-02 Applicationl 25 18 1 4,6 3.7
2009-03 Applicationl 21 19 1 4,4 3.4
2009-04 Applicationl 25 21 1 4,3 3,7
2009-05 Applicationl 21 18 1 4,2 3.3
2009-06 Applicationl 21 21 1 4,7 3,9
2009-07 Applicationl 21 18 1 4.4 3.4

|Record: H 1 of 8 oM | “u Filtered | Search

Manipulate and filter what you want to see.
This is what it looks like in older versions of Access:
YearlMonthDay | Sun
fj Filter By Selection
MagiCAD Pip Filter Exduding Selection
POMS Filter For:
PDMS | Remove Filter/Sort
PDMS
PDMS ‘%l Sort Ascending
FDMS i Sort Descending
This is what it look like in Access 2007:
Feature Name - Year ~ | Hours ~ |Hours&Min ~ -
=

AutoCAD 2010 2008 143.73 143:44

AutoCAD 2010 | & | Cut 129:37
AutoCAD 2010 | 53 Copy 95:32
Applicationl | 7% | paste 79:35
Applicationl Al sortAtoz 79:14
Applicationl Z1 | sortztoA 74:22
Applicationl 59:14

L Clear filter from Feature Name
Applicationl 57-11
AutoCAD 2010 | TedEilters g e
Applicationl Equals "AutoCAD 20107 |T| Does Mot Equal...
AutoCAD 2010 Does Mot Equal "AutoCAD 20107 Begins With...
AutoCAD 2010 Contains "AutoCAD 2010° Does Mot Begin With...
Applicationl Does Mot Contain “AutaCAD 2010° Contains...
AutoCAD 2010 & Properties Does Not Contain..,
AutoCAD 2010 T FAR n iy e Lo Ends With...
AutoCAD 2010 2008 43,17 !

o Does Mot End With...
Applicationl 2008 42,78 —
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Right click in a cell and you can filter out for example only the selected Feature.

Use “Filter For:” and you can add a date range using for example this will show only dates from May 1
2009 and forward: >=2009-05-01

Make use of the sorting functionality to sort ascending or descending on any of the columns.

If grouping the data to show the usage in minutes per day per user per feature it can be more than
1440 (60*24) minutes in one day because the user can be logged in on multiple servers and/or PC’s
(UserHost).

Linger and Borrow are both used in different places but means the same thing.
Feature is used to describe also applications or modules.

UserHost, Host and Computer are used in different places but mean the same thing. That is the PC,
computer or server that the user (UserName) is logged in on when using the license.

90 days reports are including only data for the last 90 days unless there is a more narrow date ranged
in the filter area.

Tip. To sort reports for the time used, use the “Hours” column and not the “Hours&Minutes” column as
its purpose is just to show the time in a different format and the sort result would not be correct.

Raw data report
This report can be useful to drill down to the lowest level of data.
Pinged host reports

This report is useful to find out if users that have borrowed licenses still are online in the network.
Settings must be done in JTB FlexReport Config>Advanced tab They can then if there is lack of
licenses available be asked to return their borrowed license earlier.

£ PingedHosts - 2 x
Server Name - | User Name - | User Host - Feature + | Checked out Date - First Online - Last Online ~ Borrowed until -
Userl Host1 57600ACD_2009 OF 2008-08-17 10:00:00 2008-08-18 10:20:00 2008-08-19 14:20:00 2008-11-15 21:05:00
Server1 User2 Host2 57600ACD_2009 OF 2008-08-17 10:00:00 2008-08-1810:20:00 2008-08-19 14:20:00 2008-12-26 18:58:00
Server 1 User 6 Hosto 57600ACD_2009_0OF 2008-08-17 10:00:00 2008-08-18 10:20:00 2008-08-18 14:20:00 2005-02-12 21:09:00
Server 1 User 7 Host7 57600ACD_2009_OF 2008-08-17 10:00:00 2008-08-18 10:20:00 2008-08-19 10:40:00 2005-02-13 02:12:00
Serverl User 8 Host8 57600ACD_2009_0OF 2008-08-17 10:00:00 2008-08-18 10:20:00 2008-08-19 10:40:00 2009-02-13 02:06:00
Serverl User 9 Host g 57600ACD_2009 _OF 2008-08-17 10:00:00 2008-08-18 10:20:00 2008-08-18 14:20:00 2009-02-12 04:45:00
Server 2 User 3 Host 3 57600ACD_2009_OF  2008-07-2103:22:00 2008-08-1810:21:00 2008-08-18 14:21:00 2009-01-15 18:37:00
Server 2 User 4 Host4 57600ACD_2009 _OF 2008-07-2103:22:00 2008-08-18 10:41:00 2008-08-19 10:30:00 2005-01-15 19:54:00
Server 2 User 5 Host5 57600ACD_2009_OF 2008-07-2103:22:00 2008-08-18 10:21:00 2008-08-18 10:41:00 2005-01-14 15:26:00
| Record: M 1of9 Ll | K Search

The following reports

Max Min Avg per day:

Max Min Avg
per Interval:

have this question.

S5

Microsoft Office Access

Do you want to remove potiential doubles in the report?

Yes Mo

| |

e = A

“Do you want to remove potential doubles in the report?”
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If you know that you have features that can be checked out multiple times concurrently you should
select No. Otherwise Yes will give the best result.

Any of the report data can easily be copied and pasted into Excel if there is a need for it.

How to understand the data when multiple groups are showed in the report like the below one. Note
that you cannot sum Max usage to find the max usage for that feature on that day for all user groups
as it will result in a higher Max usage value than you might expect. Why is that? Each row shows the
max usage for that group during that day and that might happen at different times for different groups.

Concurrent Usage per UserGroup Max Min Avg per Day

Date User Group Name | Feature | Max usage
2009-12-16 Revit 27
2009-12-16|UG1 Revit 12
2009-12-16|UG2 Revit 9
2009-12-16|UG3 Revit 2
2009-12-16|UG4 Revit 7
2009-12-16|UG5 Revit 3

The JTB FlexReport Detailed Reports MDB file will grow when used and can be compressed or
compacted by using the Compact button. This MDB file can at any time be replaced with a new one as
it is just a report based on the data in core database (JTBFlexReport.NET.mdb). A new empty copy of
the report (even for SQL Server) can be downloaded from the JTB FlexReport web site:
http://www.jtbworld.com/jtbflexreport
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JTB FlexReport Graphic Reports

Consider to use the newer chart reports instead. There are two separate installers for this purpose.
SQL Server is not supported for the Excel reports. Reports from Process Monitor is not supported
either.

The JTB FlexReport Graphic Reports.xls (used for the graphic reports) file that is placed in the
installation folder can be copied to another PC if you want to view the reports on that PC or don’t have
Excel installed at the server. Just make sure that you can access the JTBFlexReport.mdb file from the
PC where JTB FlexReport Graphic Reports.xls is placed.

The file can be saved to Excel 2007 format or newer without problems.

You can also make copies of JTB FlexReport Graphic Reports.xls and name them as wanted to have
separate files for different applications or application groups. This is recommended if there are more
than 10-20 applications because Excel has limitations in the number of sheets it can handle. To delete
applications you don’t want in one file select the whole rows (rows higher than 20) and delete them.
There must be no empty rows followed by rows with applications in that list.

If you want backup of the reports, take a copy and rename them something like “JTBFlexReport 2008-
01” to show that it’s for January 2008.

Instructions for the Excel file is included as comments to some of the cells on the Start sheet.

- Make sure that the settings are correct on the Start sheet. Especially the Year, Month, Date (from),
Date (to) and MDB file location.

- The Interval should match the Snapshot Interval in JTB FlexReport Config or there might be gaps in
the lines.

-Press the button "Populate the applications list". This is only needed the first time or if new
applications have been added or the description has been changed.

-If you want to remove some of the applications you can just delete the rows for these applications.
Notice that from the application list must start at row 21. A tip is to select a range like B21-K40 and
sort on the B column.

-Press the button "Refresh data".

The buttons "Show data sheets", "Hide data sheets" and "Delete all sheets" can be used to see and
hide the data for the graphs as well as to delete all sheets including the hidden ones.

The Applications column and the FLEXIm feature column are retrieved from the database when
running Populate applications list. If there is no description for the FLEXIm feature added the feature
name it self is added as application If you after that goes in to the JTB FlexReport Config and changes
the application description and want the same description in Excel you either have to manually change
it in the Applications column or run Populate applications list.
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Here is an example how it can look like:

Show data sheets
Hide data sheets

Delete all sheets

:i;r?:lﬂii:]sn ~ Refresh data Populate applications list ‘
Year Y2005

Month: Y03

Time frame:  "05:00-15:00

Date (from): 2004-01-01

Date fto): 2005-03-3

Chart type: Line

Highlight today: " Yes
Last updated:
Update No. Lic.:" Yes
MDB file:
Interval: “Max Per Day
Auto refresh: 0

Applications

“No. [ Max chart name

Y cProgram Files\JTB WorldhJTB FlexReport  TEFlexReport NET mdh

h Grouped max charl Monthly chart name h Grouped monthly cha Shov Group FLEXIm feature

ADT 2004
ADT 2005
ADT 33
AutoCAD 2002
AutoCAD 2004
AutoCAD 2005

10 mx ADT 2004 ADT ma rmo ADT 2004 ADT month Mo 43200ARCHDESK_2004_0F

12 mx ADT 2005 ADT may mo ADT 2005 ADT month Mo 46700ARCHDESK_2005_0F
G mx ADT 3.3 ADT may mo ADT 3.3 ADT month Mo 40100ARCHDESK 3_3F

40 i ActoCAD 2002 AutoCAD max mo AutaCAD 2002 AutaCAD manth Mo 41100ACD_2002_0F

50 mx AutoCAD 2004 AutoCAD max mo AutoCAD 2004 AutoCAD maonth fes 42600AC0_2004_0F

50 mx AutoCAD 2005 AutoCAD max mo AutoCAD 2005 AutoCAD maonth Yes 46300ACD0_2005_0F

Notice how in the column Grouped max chart name and Grouped monthly chart name all ADT
applications are grouped together and all AutoCAD applications are grouped together. Just make sure
that the description used is unique as it will be used as name for the sheet.

Used Licenses 2004-05: Your Application

Awailable

S0

45

—— 2004-05-01
Z004-05-02
2004-05-03
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— Z004-03-05
2004-05-08
— 2004-05-07
2004-05-08
2004-05-0%
2004-05-10
2004-08-11
Z004-05-12
2004-05-13
2004-08.14
2004-05-15
Z004-05-16
2004-05.17
Z004-05-13
2004-05-18
Z004-05.20
2004-05-21
Z004-05-22
Z2004-05-23
—— 2004-05-24
2004-05-25
<) — 2004-05-26

. .\ T =—004-05-27

—— 2004-05-28

5}

— 2004-05-29

& :
& RO~ o

RS S

]
¢ &S

& ] AN o ]
57 S & o) A H b}
S N I

Document version 9.1 Dated 2015-04-04

—— 2004-05-30
@ —— X004-05-31

Page 57 of 67



Jﬁ Max Used Licenses per day: Your Application
WORLD JTB FlexReport

a0 4-1-

— Availahle

— Max Uzed

Humber of licenses
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The group functionality can be used to group together applications of different kinds or of different
versions. The line that represents the available number of licenses can be controlled by different
means. One reason to group licenses is if you have subscription of AutoCAD licenses and is allowed
to use older versions as long as you don’t use more licenses than you have in your subscription. If you
in this case is using “Update No. Lic.” set to “No” to manually enter the licenses in that column “No.
Lic.” if you don’t want the available number to be a sum of the different versions you have. Then you
can use the option “Available” and set it to either “Last” or “First”.

A known issue with grouping is that if you use Interval set to “Max Per Day” and group together 2 or
more application the sum of licenses that are grouped together can be more than what it actually is at
a given time. For example, let’'s say we group Application1 with 10 licenses as max on day 1 and
Application2 with 11 licenses as max on day 1. This will show up as a sum of 21 as max even though
there has not been 21 used licenses at a given time. This is because the function just sums the max of
Applicationl on day 1 with the same for Application2. To get a more correct report use the option
“Every 10:th minute”. But even this can give you a not 100% correct picture because the snapshots of
used licenses are taken one after the other and the usage can actually change within seconds. For
most users this is really a minor issue but it can be good to know about it.
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SPLM (SmartPlant License Manager)

JTB FlexReport SPLM Client and JTB FlexReport SPLM Service are needed to report on SPLM
licensed applications and require two separate installations.

License file should be placed in the folder where the JTB FlexReport SPLM Service is installed.

This is the same license file as you have for JTB FlexReport core.

You need to install and run the setup.exe from JTBFlexReportSPLMService_(version no here).zip on
the computer where you now have JTB FlexReport installed and running. You will get a configurator

showing where you specify the path to JTBFlexReport.NET.mdb or whatever database you selected.
Click on Configure and on Start Service. Take note of the port number and the server machine name
as this is needed to configure the SPLM client.

JTBFlexReportSPLMClient_(version no here).zip needs to be copied to the SPLM server or servers
and run setup.exe. In the configurator specify the path to pdlice.exe (local path required) and use the
same port and name as in the service configurator. Include also the file name pdlice.exe in the
configurator setting. Example C:\path\pdlice.exe. Click on Configure and click on Start. Then click on
Exit.

Now if everything goes well you should eventually get SPLM usage added to JTBFlexReport.NET.mdb
or whatever database you selected.
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Command line usage of JTBFlexReport.exe

JTBFlexReport.exe can be run with an argument pointing to an ini-file. FlexNet and LUM is supported.
There is only support for this if MS Access is used as database to hold the feature descriptions. This
makes is possible to create different shortcuts to crate HTML reports that shows data from different
servers or services. As an example 27000@server can be on one HTML report and 27001 @server
can be on another HTML report. It is also possible to filter out what specific features to include in the
report. There is a sample included that is easy to customize. “Sample HTML.vbs” is starting
JTBFlexReport.exe using “Sample HTML.ini". Make sure to edit the last rows in the “Sample HTML.ini”
file to point to the licenses you want to show.

This only works if the software is registered on the PC where the script is running. The easiest way is
to make an installation of JTB FlexReport on the PC and disable the JTB FlexReport Core service.
Contact us if you want easy deployment for this on multiple clients. The freeware JTB FlexReport LT is
also an alternative solution.

INI-files

JTBFlexReport.NET.ini is the parameter file used when JTBFlexReport.exe is run in demo mode. It
can also be used for other cases if you don’t run JTBFlexReport.exe as a service.

These are the parameters that are accepted in the ini file:
Execution - can be set to Quiet, Single, HTML or HTML2.
Quiet should be used if you want it to run continuously.

Single will run once and then close.

HTML or HTML2 will run once and open the HTML report when ready. This is useful if you want to create a
shortcut to have available to show the current license usage in HTML format.

Example:

Execution=Quiet

HTML - HTML path and name. This is optional.
Example:

HTML=c:\Program Files\JTB World\JTB FlexReport\JTBFlexReport.htm

HTML2 - HTML path and name. This is optional.
Example:
HTML2=c:\Program Files\JTB World\JTB FlexReport\JTBFlexReport2.htm

HTMLBackup - Folder for backup copies of the HTML reports. This is optional. This folder cad quickly be full of
thousands of files since 144 files are created each day.

Example:

HTMLBackup=c:\Program Files\ JTB World\JTB FlexReport\htmlbackup

Linger - Log borrow usage.
Yes or No are valid values.
Example:

Linger=yes

MDB - MDB log folder path. This is a required parameter.
Document version 9.1 Dated 2015-04-04 Page 60 of 67


http://www.jtbworld.com/jtbflexreport/jtbflexreportlt.htm

Example:

MDB=c:\Program Files\ JTB World\JTB FlexReport\JTBFlexReport.NET.mdb

Open - If Open is yes the HTML report will be opened if the execution is set to HTML. This is optional.
Example:

Open=no

Lmutil - Lmutil is the path and file name for Imutil.exe. This is a required parameter to report on FlexNet licenses.
Example:

Lmutil=c:\Program Files\ JTB World\JTB FlexReport\Imutil.exe

Lmstatl - Lmstat is the TCP/IP port and the license server as in this example: 27000@server. This is a required
parameter to report on FlexNet licenses. One or many can be specified.

Example:

Lmstat1=27000@serverl

Lmstat2=27001@serverl

Lmstat3=27000@server2
IncludeFlexNetFeatures — Use this to filter out what FlexNet features to include.

Example:

IncludeFlexNetFeatures=64300ACD_F; 85730ACD_2012_OF; 85731ARCHDESK_2012_OF
IncludeLUMFeatures — Use this to filter out what LUM features to include.

Example:

IncludeLUMFeatures=CATIA Analysis Add-on; WPE-ENOVIA VPM Workpkg Exchange
LUMi4bltExe - path and file name for i4blt.exe. This is a required parameter to report on LUM licenses.
Example:

Lmutil=c:\LUM\idblt.exe

LUMidlsIni - path and file name for i4ls.ini. This is one optional parameter to determine what servers to report on
for LUM licenses.

Example:
LUMi4lIsIni=C:\LUM\i4ls.ini

LUMServerl - This is one optional parameter to determine what servers to report on for LUM licenses. One or
many can be specified.

Example using only server name:
LUMServerl=MyServer
Or by also specifying cluster

LUMServerl=ServerA@Clusterl
LUMServer2=ServerB@Clusterl
LUMServer3=ServerC@Clusterl

LUMIncludeProdVer - LUM Include product version in the feature name. Use yes or no as value.
Example:
LUMIncludeProdVer=yes
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Merge Databases

If you need to have JTB FlexReport installed on multiple servers and want to merge the MS Access
databases for the graphic or detailed user reports to get a total view of the usage this can be
achieved.

This can be useful for large companies with multiple servers, slow or bad or no connection between
the servers.

Extract the JTBFlexReportMergeDBs.zip file in the installation folder and read the instructions in the
readme file.

JTB FlexReport Config > Update DB can be used to update the database definition to the latest if you
plan to keep using an old database. Sometimes this update is not able to solve all problems. A more
thorough method for MS Access databases is using JTB FlexReport Merge DBs <version
number>.zip, extract JTBFlexReportMergeDBs - manual start.mdb and follow the instructions in the
.txt file. This can solve bloating databases due to missing or incorrect indexes.
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JTB FlexReport Database Administration

oZ JTB FlexReport Database Administration @Iﬂl-g_hJ
Path and Mame to the Main Database
C:Program Files'JTE Word*JTE FlexReport®J TBFexReport. MET mdb E]
File size: 14,2 MB [7] Delete rows with 0 licenses used ’ Compact the Main Database ]

Log table. Oldest data at: 2007-03-01 Newest data at: 2007-06-28 18:00:00 [ T — ]

Detailed log table. Oldest data at: 2007-03-01 00:15:00 Newest data at: 2007-08-02 10:20:00
Maove data between these dates to the backup database

Between 2007-03-01 B~ and 20070301 [Elhg

Applications: 43300ACD_2006_OF Log data Detailed Log data  [] Delete
Application
Application?
Application3
Applicationd

Path and Mame to the Backup Database
C:\Program Files"J TE World*JTB FlexReport®J TEFexReport. NET-backup mdb| E

This tool is only functional for MS Access database back end.

When working on the main backend database stop the JTB FlexReport Core Service in JTB
FlexReport Config and start it when ready. After deleting or moving data it is recommended to run JTB
FlexReport Service Configurator and click on Clear followed by Sampling All Records in the Sampling
to Cache area.

JTB FlexReport Database Administration is useful to compress or compact the database.
tblUserDetailedLog will also be purged from data that not really needed. It can be useful to do this on
a regular interval like every month or every 3:rd month when the database starts to get too large. You
should try to keep the size below 500 MB.

Compact button will also delete all rows in Log where UsedLic=0 if you select “Delete rows with 0
licenses used”. There might be a slight difference in the graphs if the rows with 0 values are deleted as
can be seen in these samples. This should not be a problem in the latest Chart Client reports.

M|
. \M M

With 0 values deleted. With the 0 values still there.

b o hiemras

TR e
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It is recommended to run this tool directly on the same server or PC where you have the Main
Database.

You can move data or delete data from the database.

“Log data” is mostly used for the graphic chart reports and “Detailed Log data” is used for the detailed
reports and for some of the chart reports.

FlexNet/FLEXIm license file

If you don't specifically add the TCP/IP port number to the license file it can change. Typically this
does not happen if you have one license file on the server but if you have several the port number can
be switched depending on what order the services are started. This can result in that the data stops
being logged to the database. It's recommended that you enter the port to the license file it it's not
already there. To find the current used port you can use Imtools.exe and check for it using Perform
Status Enquiry as earlier described.

The format of the SERVER line in the license file is:

SERVER host hostid [port]

Example:

SERVER my_server 17007ea8 27000

or

SERVER my_server 17007ea8 TCP:27000
It is recommended to use a port number in this range (at least for Autodesk licenses): 27000-27009.
Use Imtools.exe and stop and start the service.

When the port is not correct you may get this error: Error getting status: Cannot connect to license
server system. (-15,10:10061 "WinSock: Connection refused”)

See also this blog post: http://blog.jtbworld.com/2011/06/how-to-specify-port-to-be-used-by.html

System Requirements

MDAC 2.8 or later - http://msdn.microsoft.com/data/ref/mdac/downloads/ (Only for Windows 2000 and
older)

.NET Framework 4.0 or later - http://www.microsoft.com/net/Download.aspx

Operating system — Windows 8.1, Windows 8, Windows 7, Windows Vista, Windows XP, Windows
2000 (SP2), Windows 2003 Server, Windows 2008 Server, Windows Server 2008 R2, Windows
Server 2012. FLEXIm or FlexNet can be installed and run on other operating systems like UNIX or
Linux and is possible to report usage from but JTB FlexReport must run on a Windows OS. 32-bit and
64-bit is supported.

For the graphical Excel reports Excel 2007 or later is optionally required either on the server or on a
PC where you want to view the reports. Observe that there is a new reporting functionality (Chart
Service/Client) that does not require Excel.

The detailed reports that require JTB FlexReport Detailed Reports.mdb also requires Access 2000 or
later. If you don’t have full Access you can download the Access 2007 Runtime:
http://r.office.microsoft.com/r/rlidAccessRuntime or Access 2010 Runtime:
http://www.microsoft.com/downloads/details.aspx?FamilyiID=C06B8369-60DD-4B64-A44B-
84B371EDE16D&displaylang=en

The Microsoft Office applications Access or Excel are not a requirement on the server. They can be
run on a PC and is usually the recommended way. Office 2007 or newer is the recommendation to use
but older versions might still work even though 2007 or newer is more powerful.

SQL Server or SQL Server Express is optional to use for the backend database. Versions from 2005
and newer are supported.
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Resolve problems and some tips & tricks

Send an email to info@jtbworld.com describing your problem.

Useful information to solve and identify the problem is a detailed description of the problem.
Operating System version. Excel version. Access version.

Error messages.

Can you check the status of JTB FlexReport. Is the service running?

Looking at Windows Task Manager>Processes you should see JTBFlexServ.exe running and every
10:th minute (or selected interval) JTBFlexReport.exe

Check also the Event Viewer>Application Log and look for JTB FlexReport and see what it says.

Look also if the service “JTB FlexReport Core Service” is running by checking Administrative
Tools>Services

Look for the JTBFlexReport.log file in the temporary folder. Try %ALLUSERSPROFILE%\JTB
World\JTB FlexReport or % TEMP% or look for the value of the system environment variables TMP or
TEMP and look in that folder. The folder can easily be access from JTB FlexReport Config>Advanced
tab.

Take useful screenshots if possible. (Tip is to use Alt+PrintScrn and paste to a Word document or into
an email or even better use a screen capture software like the free Gadwin PrintScreen from
http://www.gadwin.com/printscreen or Snaglt from www.snagit.com and save to for example a PNG
file, in Windows 8 and newer press the Windows button on the keyboard together with PrintScrn
button and the screenshot will be saved to \Pictures\Screenshots folder)

You can activate a debug log file in JTB FlexReport Config>Advanced tab>Debug log creation.
Restart the service. Let the service run for at least 20-30 minutes. A file named
JTBFlexReportDebug.log will be created in the temporary folder (Default location is
%ALLUSERSPROFILE%\JTB World\JTB FlexReport. Could also be the same as the system
environment variable TMP or TEMP. Most often it's possible to get there by entering %temp% in the
address field in Explorer). Check also c:\windows\temp. Send JTB World this file zipped. Deactivate
the debug log when finished. Restart the service.

If and when you restart your FlexNet/FLEXIm server or service it can be good to know that the status
will be incorrect if Imutil.exe or Imtools.exe is used.

If the user has an application running and restarting the license server or just the license service the
following can happen:

USER1 HOST1 HOST1 (v1.000) (HOST1/27000 103), start Sat 1/19 08:24

Restarting server or service and it will not pick up that a license actually still is in use and it will look
like the license was checked out just after the server restart notice also how the license handle can
change.

USER1 HOST1 HOST1 (v1.000) (HOST1/27000 101), start Sat 1/19 12:26

It affects the report like this one jtbflexreportHTML2.htm where used hours are showed and it is the
same with borrowed licenses that you cannot fully rely on when the license was borrowed:

userl@c1539 Checked out license at 2007-04-28 06:33 Hours used: 2:52

If you get this Application Error: “The application failed to initialize properly...” you might need to adjust
the .NET security settings. The below is for .NET Framework 1.1 but for 2.0 it should be something
similar. Let us know if you run into it.

Control Panel>Administrative Tools>Microsoft .NET Framework 1.1 Wizard>Adjust .NET
Security

Document version 9.1 Dated 2015-04-04 Page 65 of 67


mailto:info@jtbworld.com
http://www.gadwin.com/printscreen/
http://www.snagit.com/

Choose “Make changes to this computer” | Next
Click “Local Intranet”

Slide the trust level to “Full”

If you want to allow users access to the HTML report and you have issues with the right or access to
the file for the user the following solution might help you.

Set another path to where the HTML file is created on the server. It should not be on a mapped drive.

JTB FlexReport Config>Advanced tab>Temp path

User problem: “Most of the license show 0 available on the Excel report, but we have licenses for
those features.”

Answer: This is a know issue because the number of licenses is only logged back to the database if
there has been any usage of these licenses. Therefore there is the option to enter the number
manually by setting "Update No. Lic.:" to No.

In Windows Vista and newer versions of Windows if you have not disabled UAC it can be a good idea
to place the database JTBFlexReport. NET.mdb in

%ALLUSERSPROFILE%\JTB World\JTB FlexReport

that could be something like

C:\ProgramData\JTB World\JTB FlexReport

If you have a license server triad (redundant solution) only point JTB FlexReport to one of the servers
or add them separated with commas (not with semicolons).

Recommendation, do not change the snapshot interval without also starting with a new database.

Problems to uninstall JTB FlexReport?
Make sure you have administrator rights.
Stop the JTB FlexReport Core Service.

You can also try the hard way:

Run cmd.exe

net stop "JTB FlexReport Core Service"
sc delete "JTB FlexReport Core Service"

Now try to uninstall.

Sometimes a restart of the computer is needed before being able to install again.

If you get this error when installing. Try to uninstall and then install again.

“Error 1001. The specified service already exists”

If there is problem with LUM reports this might help.

You must just insert the hostname and the IP of the LUM server(s) in the host table of the local
machine where JTB FlexReport is installed.

Only if the borrow time is more than 5 minutes it is logged because some vendors always have an
automatic borrow time of 5 minutes or less for their licenses. (This time can be changed on request if
needed)

How do | start with a new database?

Run “JTB FlexReport Config” and stop the service. It might also be needed to stop other JTB services
that are running.

Then find out what the current main database you have is. Run “JTB FlexReport Config” and click on
“Launch Service Configurator” button. If the name is “JTBFlexReport.NET.mdb”, locate the
corresponding temp database that is having the -temp extension. In this case “JTBFlexReport.NET-
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temp.mdb”. This -temp database can safely be deleted as it is recreated by the sampling service
based on the main database.

If you have created groups in the Group Administrator or have added feature or server descriptions or
other things in JTB FlexReport Config>Features or Server you run JTB FlexReport Config>Database

Administrator and move or delete data (log data and Detailed Log data). Use a larger date range that

what exists in the database. End by using the Compact the Main Database button.

Otherwise you need an empty database to start with. In the “JTB FlexReport” folder there is a file
named “JTBFlexReport.NET (extra empty copy).mdb” that is an empty copy of the database. On
http://www.jtbworld.com/jtbflexreport/index.htm#Download below other downloads there is
“JTBFlexReport.NET.mdb <version>.zip” that can be downloaded. If you want make a backup of the
main database, rename it or delete it. Either take a copy of “JTBFlexReport.NET (extra empty
copy).mdb” and rename it to “JTBFlexReport. NET.mdb” or use the downloaded empty database and
put in the same folder as the old one was.

Run “JTB FlexReport Config” and start the service. If you stopped other JTB services, start them. After
a little while click on either Features or Servers and verify that these are populated. You can also
check the HTML reports or any other reports later on.
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